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1. Henau n 321241 0CBOEHUS IMCUMILTAHBI (MOIYJIs1)

[enssMu OCBOEHUST TUCITUTIITUHBI SIBIISIIOTCS (POPMUPOBAHUE TEOPETUUECKUX 3HAHUK M MPAKTHYECKUX
HaBBIKOB, HEOOXOUMBIX ISl CTICITHAIMCTOB CBSI3aHHBIX C YIIPaBJICHUEM NIEPCOHAIIOM M YIIpaBICHUEM
KaueCTBOM IPOTYKIIHH.

- 3HAHUE U TIOHUMAHUE COBPEMEHHBIX KOHUEIIIHMMI YIIPABICHUS IEPCOHATIOM U YIIPABIICHUE
Ka4€CTBOM IIPOAYKIHMHU B OpraHU3alluu;

- YCBOCHUEC TCOPCTHUYCCKUX U MCTOA0JIOIrHYCCKHUX 3HAHUH 110 YIIpaBJICHUIO IICPCOHATIOM U
KayeCcTBOM MPOAYKIIHU;

- opMHUpOBaHUEC 3HAHMH, a TAK)KE Pa3BUTUE YMCHUIH U HABBIKOB Pa3pabO0TKH CTPATEruu 1
IIOJIMTHUKU, pa3pa60TKe " pcain3allii OCHOBHBIX TEXHOJIOTUH YipaBJICHUA ICPCOHAIIOM U KaUCCTBOM
MIPOJIYKIIUM B O0JIACTH YIIPaBJICHUS IEPCOHAIIOM U YIIPaBJICHUEM KaueCTBOM.

2. [lepeyeHb MIIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHsI M0 AU CHHUILINHE (MOAYJ/II0), COOTHECEHHbIX €
HHIMKATOPAMH J0CTUKEHHS] KOMIIeTeHIIU

Kox u naumenoBanue Kon u HaumenoBanue [Tnanupyemsble pe3ynabTaTbl O0yYEHUS 10
KOMIIETEHIINH WHAMKATOpa TOCTHKEHUS JTUCIUILINHE, 00eCceunBalolIne JOCTIKEHNE
KOMIIETECHIINU MJIaHUPYEMBIX pe3ynbTaToB ocBoeHust OITOIT

[IK-3 Cnocoben [1K-3.1 [Imaaupyet pabOThl MO |3HAET

PYKOBOIWTH paOOTHUKAMHU | TOAOOPY U PACCTAHOBKE OCHOBBI TUTAHUPOBAHUSI TIEPCOHATIA

OI0pPO TEXHUYECKOTO MepcoHasa B MOApa3ieICHUN yMeeT

KOHTPOJIA OCYIIECTBIISITh PACCTAHOBKY MEPCOHAJIA

BJIajIeeT

HaBbIKAMU  IUIAHUPOBaTh  IEPCOHAI B
MHTEpecax KauyecTBa NPOAYyKIUU

[IK-3 Cnocoben I1K-3.2 Paznmaet mopydeHus 3HaeT

PYKOBOJUTH pa60THI/IKaMI/I MMOAYNHCHHOMY IICPCOHATTY OCHOBEI ACJICTUPOBAHUA

OI0pPO TEXHUYECKOTO yMeeT

KOHTPOJIA BSaHMOHeﬁCTBOBaTb C IIOAYNHCHHbBIMU
BJajeeT
HaBBbIKAMU (dbopMupoBaHUS BHYTPECHHEU

pacrnopsIuTeIbHON TOKYMEHTAluN

[1K-3 Cnocoben [1K-3.3 KonTpoaupyer 3HaeT

PYKOBOJIUTHh pAOOTHUKAMHU | UICTIOJIHEHHE TTOPYUYCHUH U OCHOBBI TPYZIOBOT'O 3aKOHOIaTEIHCTBA

OI0PO TEXHUYECKOTO obecneynBaeT COOIIOACHUE yMeeT

KOHTPOJIS JTUCIUTIIMHBI TPy/Ia U KOHTPOJINPOBATH IEPCOHAI

TPYZOBOTO pacmopsiika BJIajieeT

HaBBIKAMH obecreyeHus TPYAOBOI
JIUCITUTUINHEI

ITK-3 Criocoben I1IK-3.4 OnenuBaet 3HaeT

PYKOBOJHTH paOOTHUKAMH |3 (HEKTUBHOCTH OCHOBaMHU OIICHKH U ayJuTa

OIOPO TEXHUYECKOTO KOPPEKTUPYIOMIUX TeHCTBUMN yMeeT

KOHTPOJIS (dhopMHUPOBATH JIOKYMEHTAITHIO j3{0)
KOPPEKTUPYIOIIMM JEHCTBUSIM B HHTEpecax
KauecTBa
BJIAJICET
HaBBIKAMU OLIEHKHU 3 peKTUBHOCTH

KOPPEKTUPYIOLIUX IEUCTBUN

3. Yka3anue MecTa JUCHMILIMHBI (MOYJIs) B CTPYKTYpe 00pa3oBaTe/IbHOI MPOrpaMMbl

Jlannast tucruruivHa (MOIysb) BKiItodeHa B biok «lucuumnunsl, moxynu» b1.B.J1B.01.01
OCHOBHOI1 mpodeccroHanbHOi 00pa3oBarenbHoi mporpaMMbl 27.03.01 CtanmapTu3aus 1 METPOJIOTHUS U
OTHOCHUTCS K 4acTH, (OpMHUpPYyeMOl ydacTHUKaMU 00pa30BaTeNbHBIX OTHOIICHUN y4eOHOTO TUTaHa.




[IpenmecTByOMME TUCITUATITAHBI

KOIL 1 HAMMCHOBAHHC MHAHWKATOpa
JOCTHOKCHUA KOMIICTCHIIUN

1 |CommanbpHO€E B3aMOIEHCTBUE

VK-3.1, VK-3.2, VK-3.3, VK-3.4,
VK-3.5, YK-3.6, YK-6.1, YK-6.2,
VK-6.3, YK-6.4, YK-6.5, YK-9.1,
YK-9.2, YK-9.3

ConuaiabHOE B3aUMOIEHCTBHE

CTyI[eHTBI JOJI2KHBI BJIaJICTh HABbIKaAMH Y4aCTHUs B COLMHMAJIbHOM B3aI/IMO,Z[€I\/JICTBI/II/I, OpraHm3anmu u

YIIPABJICHNS IPOLIECCAMH COLMATILHOTO B3aUMOICHCTBHSL.

Ne
n/a

[Tocnenyromue TUCIUTIIIMHBI

KOI[ 1 HAMMCHOBAHHC MHAHWKATOpa
JOCTHIKXCHHA KOMIICTCHIIMH

1 OKOHOMUKA Ka4CeCTBa, CTaHAapTU3alluu U CepTI/I(l)I/IKaI_II/II/I

[1K-3.4, I1K-2.1, T1K-2.2, TIK-2.3,
[1K-2.4

TPOLIECCOB

KOHTpOJIB Ka4yeCTBa NPOAYKIHUH U TCXHOJIOTHYCCKUX

TIK-2.1, [1K-2.2, [IK-2.3, TIK-2.4,
TIK(I)-1.1, TIK(I))- 1.2, TIK(1D)-1.3,
TIK(IT)-1.4, TIK(I)-1.5

4. O0beM TUCHHUILTHHBI (MOYJISA) B 3a4€THBIX €IMHULAX C YKA3aHUEM KOJIMYECTBA aKaJeMHYeCKHUX
4acoB, BbIJeJEHHbIX HA KOHTAKTHYI0 padoTy 00y4yaliumMXxcs ¢ npenojgaBaresieM (10 BUAaAM y4eOHbIX
3aHATHI) U HA CAMOCTOSATEJbHYI0 padoTy 00y4Yaromuxcst

Cemectp
U3 HuX yackel HA
Bup yueOHOIt paboTh Beero MIPAaKTUYECKYIO
Hacos IOATOTOBKY 5 6
KonrakTHas padoTa 128 64 64
Jlexumonnsie 3austus (JIek) 64 0 32 32
ITpaxTuueckue 3ansatus (I1p) 64 0 32 32
Hnast KOHTaKTHasi pa60oTa, B TOM YHCJIE: 1,75 0,25 1,5
KOHCYJIBTAIINH 110 KYPCOBOH paboTe (IIPOoeKTy), 1 1
KOHTpOJIbHBIM pabotam (PI'P)
KOHTaKTHas paboTa Ha aTTeCTalMIO (Clava 3a4era,
3ayeTa ¢ OILICHKOM; 3alluTa KypCOBOM padoThI 0,25 0,25
(mpoexTa); cnava KOHTpOJIBHBIX pabdot (PI'P))
KOHTaKTHas paboTa Ha aTTECTAIIMIO B CECCHIO
(KoHCYNBTAIUS TIEpe/T SK3aMEHOM H cada 0.5 025 025
Yachl HA KOHTPOJIb 35,5 8,75 26,75
CamocrositesibHast pabora (CP) 158,75 71 87,75
O61masi TpyA0eMKOCTh AMCHUTIJIMHBI (MO1YJIsA)
qacel: 324 144 180
3aYeTHbIe eUHNIbI: 9 4 5

5. Conepxkanue IMCUUILIMHBI (MOAYJIs1), CTPYKTYPHMPOBAaHHOE 110 pa3jesam (TeMaM) ¢ yKa3aHueM
OTBE/ICHHOT0 HA HUX KOJMYeCTBA aKa/JleMHYeCKHUX YACOB ¥ BUAOB YUeOHbIX 3aHATHI
5.1. TemaTuueckuii MiaH JUCHUIUIAHBI (MOJTYJIS)

KonTtakTHast paboTta (110 yueOHBIM

3aHATHUSAM), Yac.

Kon

Paznensl nUCIIUILINHEL

JIEKI[ANA

I13

HUHIAUKATOP
a
JOCTHXKCHU

JIP Bceero,

gac.

CpP

Cemectp

BCETO

U3 HAX
Ha
IpaKTH-
YECKYIO
HOATO-
TOBKY

U3 HUX
Ha
IpaKTU-
YECKYIO
HOATO-
TOBKY

BCErO

s
KOMIICTCHIT
nn

13 HOX
Ha
IpaKTU-
YECKYIO
HOATO-
TOBKY

BCErO




1. |1 pa3nen. Yupasnenue
MIEPCOHAIIOM
IK-3.1,
11, TeopeTnueckre OCHOBBI 6 6 o5 37 [1K-3.2,
YIpaBJIEHUS IEPCOHAIOM I1K-3.3,
I1K-3.4
I1K-3.1,
12, MapkeTusr nepconana B 12 12 o5 49 I1K-3.2,
COBPEMEHHOM OpTraHHU3aIuu I1K-3.3,
[1K-3.4
IK-3.1,
13, VYpapneHue 1moBeicHuEM 14 14 21 49 [1K-3.2,
YyeJloBeKa I1K-3.3,
[1K-3.4
2. |2 pasznmen. KonTpoias
I1K-3.1,
. . I1K-3.2,
2.1. | 3auér c oreHKOMI 9 MK-3.3
I1K-3.4
3. |3 pazzmen. YmpasieHnue
Ka4eCTBOM MPOAYKIIUU
BBeacHue B JUCIUILINHY.
[TonsiTus 1 onpeneacHus. IK-3.1,
Ucrtopus ympaBieHus I1K-3.2,
3.1 KagecTBOM. OTEeUeCTBEHHEIN U 6 6 20 32 [1K-3.3,
MEXTYHAPOIHBIN OTIBIT T1IK-3.4
YIpaBIICHUS] KAYECTBOM.
Ceptudukanus u IK-3.1,
I1K-3.2,
3.2. | crarmapTH3aIys MPOYKIIUU U 8 8 20 36 K-3.3
CHUCTEM Ka4yeCTBa. TK-3.4
IK-3.1,
33, AynuT 1 METOABI YIIpaBJICHUS U 10 10 20 40 [1K-3.2,
KOHTPOJISI KauecTBa. [1K-3.3,
[1K-3.4
Co3nanue U BHeIpEHUE IK-3.1,
21,7 I1K-3.2,
3.4. I(il;l:;(ezl;/[;; MEHEHKMEHTA 8 8 5 43,75 MK-3.3.
IK-3.4
4. |4 paznen. nas koHTakTHas
paborta
IK-3.1,
I1K-3.2,
4.1. [uas xoHTaKkTHas paboTa 1,25 MK-3.3
I1K-3.4
5. |5 pa3gen. Kontpoins
IK-3.1,
I1K-3.2,
5.1. | Ox3amen 27 MK-3.3

[1K-3.4




5.1. JIexuun

No | HaumeHnoBaHue pazzaena o
N HaumeHnoBanue u kpatkoe coaep:kaHue JEKIUN
pa3n Y TEMBI JICKIIUN
TeopeTnyeckre OCHOBBI YIIPABJIEHUS IIEPCOHATIOM
Teopernueckue ocHoBhl | HAlPaBICHUS yIPABICHHS [IEPCOHAIOM Kak HayKH. lloHATHIHO-
1 YIIpaBJICHHUS KaTeropHaJibHbIN armnapaT yrpaBjieHuUs IEPCOHAIOM. 3a/1a4Ml yIIpaBICHUS
IIepCOHAJIOM nepcoHanoM. KoHIENUNUK U CTPATErUu yIIPABIEHUS IEPCOHAIIOM.
[lepconalt ¥ KOHKYPEHTOCIIOCOOHOCTH OpraHU3alIUH.
Uctopus ynpaBiieHUs TIEpCOHATIOM
Teoperuueckue ocHossl |/ApeBHuii Mup. Cpenane Beka. lIpompiiuieHHas peBoirorus. CTaHOBIICHHE
1 YIIpaBICHUS HayKH yNpaBJICHUA MEPCOHAIOM. Teopus «4eJI0BEYECKUX OTHOIICHUN» 1
TIepCOHAIIOM «4eJIOBEYECKHUX pecypcoBy. Teopus 4eIoBeUeCKOro Kamnurania.
Cucrema ¥ OpraHM3alMOHHAs CTPYKTYpa yIpaBJIeHUs IEPCOHATIOM
TeopeTuieckue OCHOBEL | (yerempr paBoTsr mepconamom. BYHKIHOHATBHOE Pa3IeeHIE TPYIA.
1 yHpaBJICHIA OcHOBHBIE XapaKTePUCTUKHU TIepcoHana. ['pymmbl nepconana. Bumbl
TICpCOHAIOM OPraHU3ALMOHHBIX CTPYKTYpP YIPaBJICHUS.
TexHonorust KaipoBOro MapKETUHTA
MapkeTuHr TICpCOHANA B | TToncoHaN-MapKETHHIOBBIE TEXHOJIOTUH B opranu3aruy. Llemn, BUgs 1
e COBPEMCHHOH YPOBHH MapKeTHHIa IepcoHana. Moieab MapKeTHHTa IepcoHaia mix.
OpraHusarini OCHOBHBIE 3Tallbl pealin3ali TEXHOJIOTUI MapKETHHTa IepcoHara.
Pa3Butue kagpon
Mapxkerunr nepconana B | [IOHsTHE pa3BuTHs epcoHana U cienuduKa ero MmIaHUPOBAHKS.
2 COBPEMEHHO CymniHoCTh | e 00y4deHus rnepcoHana. Buapl u hopmbl 00ydeHUs
OpTaHM3aINN nepconana. Knaccudukanus BugoB o0ydeHus. MeToapl 00y4eHHs
nepconana. Onenka ypoBHs 3pPeKTHBHOCTU 00yUeHUS.
[TonGop, mpodopueHTAMS ¥ KaapoBasl alalTaius
[TonsiTHEe ¥ UCTOYHUKHU OO0 MepcoHana. TexXHoIorus noaoopa
MapKeTHHr IepcoHaia B nepcoxHala. (DI/IJ'IOCOCI)I/U[ Haima. OT60p 1 Halim nepcoHala. 33,[[3.“11/1 n
2 COBPEMEHHOI BUJIBI TIpohoprenTtanuu nepconana. [loustue TpynoBoit anantamnuu. Lenu
OpraHM3aIN Y CTaJNM aIalTalluy IepCcoHaNa. DTarbl OpraHu3aluy npouecca
aganTanuu nepconana. OueHka pe3yiabTaToB aJanTaluu. Y IpaBICHHUE
afanTtanyei pabOTHUKOB. YYaCTHUKHU IMpoliecca alanTaliui pabOTHUKOB.
KoHTpoib, oO11eHKa U KaJApOBBIA ayJUT
CopeprkaHue OleHKH KaapoBoro noreHnuana. OneHka aesTeIbHOCTH
MapkeTnHT epcoHana B | IepcoHana. MeTtozpl OIIEHKH NESITEIbHOCTH COTPYAHUKOB. O01IHe
2 COBpPEMEHHOI MIOHSITUS ATTECTAIIMU KaJIpOoB. BUIBI, 371eMEHTHI U OPMBI KOHTPOJIS
OpTaHM3aINN MapKeTHUHTa NepcoHaa. IJaeMeHThl KOHTPOIsi. OCHOBHBIE MTOAXObI K
KOHTPOJIIO MapKETHHTA MepcoHaIa. AyAUT MepcoHanta. DTansl ayauTa
repcoHala.
KopnoparnBhnas kynbTypa
KoprnopatuBHas KyJbTypa U €€ XapaKTEPUCTUKHU. DJIEMEHTBI
3 YnpasneHue KOPIOPaTUBHOM KYJIbTYpbI. DTarnbl (OPMUPOBAHUS KOPIIOPATUBHON
HOBEIcHHEM uelioBeka | KyIbTyphl. PaKTopsl, BIHAIOIIE Ha (POPMUPOBAHUE KOPIIOPATUBHOM
KynbTypbl. CTpyKTypa U YPOBHHM KOPHOPATUBHON KyJIbTYpbl. CrIocOOBI
W3MEHEHUSI KOPIIOPATUBHOM KYJIBTYPHI.
[TocTpoenue 3¢ PpeKkTUBHOM KOMAHIBI
3 YnpasieHne Komanna B oprannsanuu. Tunonorus komana. CTpykTypa KOMaHAbI.
TIOBE/ICHUEM HCTIOBEKA | e \ap tHbIE npouecchl. Ponu wieHoB koMaHapl. MOTHBAIASI KOMaH/IbI.
MotuBanus 1 oriatra Tpyjaa
3 VHpaBHeHI/Ie MoTuBalnoOHHbIE TCOPHHU: IOHATHUS U KnaccmbHKauI/m. Iousatue u

ITOBCACHHUEM UYCIIOBCKA

cTpykTypa MoTuBamuu. [londarue motuBa. Busibl MOTHBOB.




CrumynupoBanue Tpyaa. Motusauus 1 ctumyisl. CTpyKTypa OIUIaTh
Tpyaa. CucteMsl o1uiaTsl Tpyaa. Moaenu Bo3HarpaxaeHus 3a Tpy.d.

Yupasnenue
IIOBE/ICHUEM YEJIOBEKA

[TpaBOBBIE OCHOBBI YIIPABICHUS TIEPCOHATIOM

Komruiekc Mmep 1 popM IOpHINYECKOTO BO3ICHCTBUS HA OPTAaHbI U
00BEKTHI ypaBiieHus iepcoHanom. [IpaBoBsie GOpMBI IEHCTBYOIINE B
opranu3zaiun. ConuanbHOe MapTHepcTBO. [lepcoHanbHbIe TaHHbBIE.
Tpynoseie criopsel. KagpoBas nHGOpMAIIMOHHO-TOKYMEHTAIIMOHHAS
cuctema. AHKETHBIC JOKYMEHTHI. PacriopsuTelibHas JOKyMEHTAIHSI.
Kanposeie npukassl. Kommieke opraHu3aiimoOHHO-TIPABOBBIX JOKYMEHTOB.
KomMrutekc miaHoBBIX TOKyMEHTOB. KoMITIeke yueTHBIX JOKYMEHTOB.
KoMIuIeKc OT4eTHBIX JOKYMEHTOB.

Beenenue B
aucuuruingy. [lonstus u
onpexaenenus. Ucropus
YIIPaBJICHUS KAYECTBOM.
OTeyecTBEHHBIN U
MEKTYHAPOAHBIN ONBIT
YIIPaBJICHUS KAYECTBOM.

Beenenue. [Ipeamer u 3agaun kypca. [lonsiTne kauecTBa )KU3HMU.

Ponb mporieccoB yripaBiieHHsI KAYeCTBOM B PA3THUYHBIX 00JIACTIX
JEeSTEIIbHOCTH 001ecTBa. KauecTBo Kak MOHATHE, TPOLIECC YITPABICHUS
KaueCTBOM B KOHTEKCTE Pa3BUTHS OOIIECTBA.

[Ipeamer u 3agaun kypca. CTaHOBJIEHUE U PA3BUTHUE YIIPABJICHUS
KaueCTBOM KaK HayYHOW JUCHUIUIUHBL. CBS3b yIPaBIECHUS KAYECTBOM C
TEOpHEH yrpaBJeHUs, C IKOHOMHUYECKUMHU U TEXHUUECKUMHU HayKaMHu.
[Ipeamer u 3aa4n Kypca B KOHTEKCTE CTPOUTEIHLHOTO MPOU3BOJICTBA.
3HaveHHE MOHATHS KAUeCTBA )KMU3HU B UCTOPUH PA3BUTHUS YEIOBEUECKOTO
ob6mecTBa. Tpanchopmariis ¥ ©3MEHEHHS YPOBHS KaueCTBa >KU3HU U
UCIIOJIb3yeMasi B 3TOM KOHTEKCTE TEPMUHOJIOTHSI.

Bsenenue B
nucuuruinay. [loHstus u
onpeaenenus. Ucropus
YIpaBJICHUS KAa4€CTBOM.
OTedecTBEHHBIA 1
MEKTYHApOIHBIN OIBIT
YIIPaBJICHUS KAYE€CTBOM.

KauecTBo kak 0OBEKT ympaBiieHUs

[ToHsTHIiHBIN anmapat, UCIOJIB3YEMBIH MTPHU MOCTPOSHUH U
COBEpIICHCTBOBAHUU CUCTEM MEHEPKMEHTa KauecTBa. OOBEKT, CyObeKT
byHKIIMM, CTUIb YIpaBlieHus: kadecTBoM. CucTemMa KauecTBa u ee
cocrapmstone. O0cyxaenue crateu U. Unbuna «Criacenue B Ka4ecTBe».

Beenenue B
nucuuruinay. [loHsTus u
onpexaenenus. Mcropus
yIIpaBJICHUS KaueCTBOM.
OTedecTBEHHBIN U
MEKTYHApOIHBIN OTBIT
YIPABICHUS KAYECTBOM.

OBoIOLMS NOAX0J0B K YIIPABIECHUIO KaueCTBOM. OIBIT ylpaBiIeHUs
KauyeCTBOM

HcTopus Bompoca ynpaBiIeHUsI KA4ECTBOM B Pa3HBIX CTpaHax.
Poccuiickuii onbIT ynpasneHus kadectBoM. ONbIT yIIpaBJIeHUs KaueCTBOM
B CIIIA. SInoHckuii onbIT yrpaBieHus KauecTBOM. ONBIT ypaBieHUsS
KayeCTBOM B €BPOINEUCKUX CTPaHaX.

CpaBHUTENBHBIN aHATIU3 U3YUYEHHBIX HAI[MOHAIBHBIX CUCTEM M MX
0COOEHHOCTEH.

Ceprudukanus u
CTaHIaPTH3ALUS
MPOJIYKIIUHA U CHCTEM
KayecTBa.

Cranpaprusanus. MexnyHapoaHble cTaHapThl kKadecTBa. CTaHAapThI
HCO.

[Tonsitue crannapra. TpeGoBaHus k cTangapTam. Bussl cranaapTos.
OCHOBHBIE 2JIEMEHTBI U KaTETOPUH JEHCTBYIOIMX CUCTEM CTaHIapTOB
OO6wexThl cTangapTu3ayy. [puHiune! cranaapTuzanuu. MeToab
cranaaptu3auuu. Kareropun HOpMaTUBHBIX TOKYMEHTOB 110
CTaHIapTU3aLUH.

MexnyHnapoanble cranaapthl. ucropus ctanaapros MCO. Buel
crannaptoB MCO. [Ipumenenus crangapros MCO Ha npakTuke.

Ceprudukanus u
CTaHAPTH3ANS
MPOJIYKIIUH U CUCTEM
KauecTBa.

KBanmumeTpust Kak METOJ] KOJIMYECTBEHHOM OLIEHKU KauecTBa MPOAYKLINN
OO6nacTh u3yyeHHs KBAIMMETPUH KaK HayKH. 3aKOHOJIATeNbCTBO B 00JIACTH
KBAIMMETPUU. METpOJIOrHs KaKk MHCTPYMEHT KBAJIUMETPUHU.
CranmapTu30BaHHBIE CBOMCTBA 10 TPYyMIIaM IPOMBIIUICHHON MTPOTYKIIHH.
(GyHKIIMOHAIbHAs MPUTOAHOCTh, HA/IEKHOCTh, 3PTOHOMHYHOCTbD,
3JIACTUYHOCTh, TEXHOJIIOTUYHOCTh, PECYPCONIOTpeOIeHNE, O€3011aCHOCTD,
HKOJIOTMYHOCTH U JAp. VX XapakTepucTUKH U OCOOEHHOCTH.




CepTI/I(l)I/IKaHI/Iﬂ u I/IHHOBaHI/II/I H YIIPaBJICHHUA KAYCCTBOM
6 CTaHJapTU3AINS HMHHOBaMM U peryiupoBaHue UHHOBAIIMOHHOMN JEATEILHOCTH B paMKax
HPONYKIUH M CHCTeM | CHCTEMbI MCHEKMEHTA KaueCTBa. Ponps MCO B pa3BuTHM MHHOBAILIMM Ha
KauyecTRa. MPEANPUATHSX.
Ceprudukanus. [TogrBepkaeHre KauecTBa MPOIYKIUH.
[TonsiTus B 007aCTH MOATBEPIKICHHUS COOTBETCTBUSA. DOPMBI
Ceprudukarus u HOTBEPKACHHS COOTBETCTBHSA, UX OCOOCHHOCTH. YUaCTHHKH IIPOIIECcca
6 CTaHNiapTU3ais MOJATBEPKICHUS COOTBETCTBUSI.
TPOAYKIMA M CUCTEM | {] o itatenbhble 1abopaTopuu. TpeGOBaHHS K UCIIBITATEILHBIM
KaqecTsa. nabopaTopusiM, OHIMAIBHOE IPU3HAHKE KOMIICTCHTHOCTH
UCIBITATEIFHOM JIA0OpATOPHUH.
AynuT B cucTeMe MEHEIPKMEHTa KauecTBa
AYZUT U METO/IbI ITonsitue aynura. Ponb ayaura B cucTeMe MEHE/IP)KMEHTA KauecTBa.
7 | ynpaslieHus 1 KOHTPOIA Bremnuii 1 BHyTpeHHUM ayauT. [1opsSaok U mIad npoBEACHUS ayUTa.
KauecTsa. YyacTHUKH NPOBEACHUS ayauTa. PernaMeHTupyromme ayaquT JOKYMEHTBL.
MeTo/1bl KOHTPOJIS KaueCcTBa
AYHHT 1 METOJBI Pons KOHTPOJIA Ka4€CTBA AJIs1 MCHCIPKMCHTA. OcobenHocTn KOHTPOJIA, B
7 | ynpaBiieHHs] B KOHTpOJIs | COBPCMCHHBIX yCIOBUSL.
KayecTRa. HNHCcTpyMEHTHI KOHTPOIS KauecTBa. KOHTPOIbHBIN JTUCTOK, IPUUYUHHO-
ciencrTeeHHas auarpamma Meunkasel, ananus [Tapero u ap.
MeTob1 yIpaBiieHHS Ka4€CTBOM
AyIUT U METOIBI HNucTpyMeHTHI yIpaBiieHUs KadecTBOM. Jluarpamma cxo/icTBa, AuarpaMmma
7 YIIPaBJIECHUA U KOHTPOJIA CB$I3€I>'I, JAPCBOBHU/IHAA JUarpaMmMma, MaTpudHas guarpamMmma 1 Jp.
Ka4yecTBa. CoBpeMeHHBIC METO/IBI YIIPaBJICHHUS KaueCTBOM. beHUMapKuHT.
Pa3BeprhiBaHNe QPyHKIIMHA KaueCTBa.
Pa3zpabotka mnana-rpaduka cozpanus CMK
Coznanue u BHeaperue | Onpenenenne GyHKIMA v 3a/1a4 (IEMEHTOB) CUCTEMbI KAYECTBA.
8 | cucremsl Menemkmenta | OTpelieieHre cocTaBa CTPYKTYPHBIX ITOAPA3IeICHUI CUCTEMBI KaU4€ECTBA.
KayecTBa Pa3paboTka cTpyKTypHOH CXEMBbI CHCTEMBI Ka4eCTBa.
Pa3paboTrka QpyHKIIMOHAIEHOM CXEMBI YIIPABICHHS KAY€CTBOM
Cosnanue u BHeapeHue |OKyMEHTAlls B CHCTEME MEHE/DKMEHTA KavyecTBa
8 | cucremsl MenemkMenTa | OTIpenieienre cocTaBa U COCTOSHUA JOKYMEHTAIMHA CUCTEMbI Ka4eCTBa.
KayecTBa Pa3paboTka HOpMAaTUBHBIX JOKYMEHTOB U «PyKOBOJCTBA 1O Ka4eCTBY».
Buenpenue u obecrnieuenne pyHKIIMOHUPOBAHUS CUCTEMbI MEHETKMEHTA
KayecTBa
Cosanve 1 BHeipeHne | BHEApEHNE U EPCIeKTHBBI Pa3BUTUSI CHCTEMBI YIPABICHHS Ka4ECTBOM.
8 | cucremsl MenemkmenTa | CaMOOLIEHKA Kak crioco0d odecneuenus GyHKIIMOHMPOBAHUS CUCTEMBI
KadyecTBa MEHEe/KMEeHTa KauecTBa. OTIn4Yne ayJiuTa U CaMOOILICHKH. Bub
CaMOOIICHKHU. 3HAUYCHUSI PUMEHEHHS METOJIOB CAMOOIICHKHU JIJIsI
MOBBIIICHHS KA4€CTBA MPOLECCOB HA MPOU3BOJICTBE.
Co3nanue u BHEApPEHUE 3anaTBI Ha Ka4ye€CTBO
8 CHCTEMbI MEHEIKMCHTA KHaCCI/I(i)I/IKaHI/IFI 3aTpaTt Ha Ka4€CTBO. Hewnzbexuoie 3aTpaThl U 3aTPaThl
KadecTBa KOTOpPBIE HEOOXOAMMO U30€TaTh.
5.2. [IpakTyecKkue 3aHsATUs
No Haumenosanue paznena
pasy M TEMBI [IPaKTHYECKAX HaunmenoBanue u cogepkanue NpakTUYECKUX 3aHITUI
3aHSITUH
TeopeTI/IquKHe OCHOBBI HpI/IHHI/IHBI YIIpaBJIICHHUA IIEPCOHATIOM
1 yIIpaBICHHUS Pemrenne keicoB M MPakTUYECKUX 3aJaHUI HA TEMY 3aHSATHS.
MEePCOHAIIOM
Teoperuueckue ocHoBhI |[IocTpoenne cucreM ynpapieHHs IEPCOHATIOM
1 YIpaBICHUS Penrenune kelicoB ¥ MPAKTUYECKKUX 3aaHUI HA TEMY 3aHATHS.
MEepCOHAIIOM




TeopeTnyeckre OCHOBBI
yIpaBiIeHUS
MIEPCOHAIOM

Pa3zpaboTka cTpyKTYpBI CIIyKOBI YIIpaBIEHUS TIEPCOHATIOM
Pemienne keiCcoB U MPAKTUYECKUX 3aJaHUN HA TEMY 3aHATHUSA.

MapkeTuHr nepcoHana B
COBPEMEHHO
OpraHu3aluu

KanpoBoe mianupoBanue
Pemienne KeMCOB U IPAKTUYECKUX 3aJaHUN HA TEMY 3aHATHUSA.

MapkeTuHr nepcoHasna B
COBPEMEHHOM
OpraHu3aluu

VYnpasneHue kKapbepoil U pa3BUTUEM MEPCOHAIIA
Pemrenne KeMCOB M MPAKTUYECKUX 3aJaHUI HA TEMY 3aHATHUSA.

MapkeTHHr nepcoHasia B
COBPEMEHHO
OpraHu3aIu

Aparnraiys nepcoHaa.
[Ton6op, oT6Op, HAOOP M MpUBJICUEHUE TIEPCOHAIA.
Penrenue keiicoB M MPaKTUYECKUX 3a/IaHUI HA TEMY 3aHSTHSI.

MapkeTuHr nepcoHasna B

OrneHka nepcoHaia
ATTecTanus nepcoHana

COBPEMEHHOM

OpraHU3aLMu Pemienue KelcoB U MPAKTUYECKUX 33IaHUN HA TEMY 3aHATHSL.
MexaHu3MBbl KOPIOPATUBHOM KYJIbTYPHI.

Ynpasnenue

IOBCACHHUECM YCIIOBCKA

Pa3BuTne KOpnopaTuBHON KyJIbTYPHI.
Pemenue kelcoB U MPAKTUYECKUX 33IaHUI HA TEMY 3aHSATHS.

VYnpasieHue
MOBEJICHUEM YEJIOBEKa

Opranu3anus padoThl B KOMaH/Ie
Pemenne keiicoB U MpaKTUYECKUX 3a/IaHUN HA TEMY 3aHSITHSL.

Ynpasnenue
MOBEJCHUEM YeJIOBEKa

HccaenoBanue MOTUBAIIMK KOJUICKTHUBA
Ormara Tpyaa
Pemenue kelcoB U MPAKTUYECKUX 33/IaHUI HA TEMY 3aHATHS.

VYnpasieHue
MOBEJICHUEM YEJIOBEKa

HpaBOBHe OCHOBBI YIIPABJICHUA IIEPCOHAIOM OPraHru3allin
Pemenue keicoB u IMPaKTHYCCKUX 3aJaHuM Ha TEMY 3aHATUA.

BBenenue B
nucuurinay. [loHsTus u
onpexaenenus. Mcropus
yIIpaBJICHUS KaueCTBOM.
OTedecTBEHHBIN U
MEKTYHApOIHBIN OTBIT
YIPABICHUS KAYECTBOM.

[Tpunimne! Jlemunra
Pemenue kelcoB U MPAKTUYECKUX 33IaHUH 11O TEME 3aHATHSL.

Beenenue B
nucuuruinay. [loHsTus u
onpexaenenus. Mcropus
yIIpaBJICHUS KaueCTBOM.
OTedecTBEHHBIN U
MEKTYHApOIHBIN OTBIT
YIPABICHUS KAYECTBOM.

Cucremsl o11eHKH Y3PHEKTUBHOCTH
Perenne keiicoB U MpakTUYECKUX 3aaHUN IO TEME 3aHATHSI.

Beenenue B
aucuuruiney. [lonstus u
onpenenenus. Mcropus
YIPaBJICHUS KAYE€CTBOM.
OTedecTBEHHBIN 1
MEKTYHApOIHBIN OBIT
YIPaBJICHUS KAY€CTBOM.

TpakTOBKM MOHATHUSA KaYECTBO
Pemienune keiicoB M MPAKTUYECKUX 3aJJaHUM MO TEME 3aHSITHUA.

Ceprudukanus u
CTaHAPTH3ANS
MPOJIYKIIUHA U CUCTEM
KayecTBa.

KAIZEN
Pemenue keiicoB M MPaKTUYECKUX 3aJaHUN 110 TEME 3aHATHUS.




Cepruduxanus u

SCRAM

6 CTaHJapTH3AIUS Pemienue keicoB U MPaKTUYECKUX 3aJaHUM IO TEME 3aHATHUS.
MPOYKLIMHA U CUCTEM
Ka4ecTBa.
Ceprudukanus u Hepeso uenei
6 CTaHJapTU3aLUs Peurenne keiicoB ¥ MPakTUYECKUX 3aJaHUI HA TEMY 3aHSITHS.
IIPONYKLIMM U CUCTEM
Ka4ecTBa.
Ceprudukanus u Jnarpamma cpoacTBa U CBS3€U
6 CTaHJapTH3AIUS PemreHne KeiCcoB U NPAKTUYECKUX 3aJaHUN HA TEMY 3aHATHUSA.
MPOIYKLIUHA U CUCTEM
KaydecTBa.
AyYIUT U METOJIbI Ayaut B8 CMK
7 | ynpasienus u kouTpois | Pelenne keicoB U NPaKTUYECKUX 3aJaHUN HA TEMY 3aHATHI.
KaydecTBa.
AYIUT U METOJBI Huarpamma Ilapeto
7 | ynpasnenns u xourpons | Meron ABC
Ka4yecTBa. Pemenue keicoB U MPAKTUYECKUX 33/IaHUI HA TEMY 3aHATHS.
AyYIUT U METOJIbI [IprMeHeHns1 KOHTPOJIBHBIX KapT
7 | ynpasienus u kouTpois | PelieHne keicoB U MPaKTUYECKUX 3aJaHUI HA TEMY 3aHATHA.
KauecTBa.
Cosnanue u BHeapenue |/narpamma I'anrta
8 | cucrembl MeHeKMeHTa | Pelienne kelicoB U MPaKTUYECKUX 3alaHU Ha TEMY 3aHATHSL.
KauecTBa
Cosnanue u BHeapenne |Kpyxku kauectsa
8 | cucrembl MeHeKMeHTa | Perienne kelcoB M NPaKTUYECKUX 3aJaHUN HAa TEMY 3aHSATHS.
KauecTBa
Cosznanue u BHenpenne |Kaban
8 | cucremsl MeHeKMeHTa | Perienne kelicoB M MpakTUYECKUX 3aIaHUM Ha TEMY 3aHATHSL.
KauecTBa
Co3nanue u BHeApeHue |Pacuer 3arpar Ha KauecTBO
8 | cucrembl MeHeKMeEHTa | Perienne kelicoB M MPaKTUYECKUX 3aJaHUN HAa TEMY 3aHSTHS.

KadyeCcTBa

5.3. CamocTostenpHas pabota 00ydaromuxcs

Ne | HammeHoBaHue pasena .
O [ ————— ConeprkaHre CaMOCTOSATEIbHOM PabOThI
TeopeTquCKHe OCHOBBI CaMocTosTenbpHas pa60Ta.
1 yIIpaBIICHHSE N3yuenne peKOMEHI0BaHHBIX HCTOYHUKOB U MaTEPUAIIOB
[IePCOHAIIOM npezacraBiaenusix B LMS Moodle
CamocrosrenbHas padora. M3ydueHne pekoOMEeHI0BaHHBIX HCTOYHUKOB U
MapxeTHHr TICpCOHANIA B | \rarepuano npencrapiennsx B Moodle
2 COBPEMCHHOH N3yueHne peKOMEHI0BaHHBIX HCTOYHUKOB M METOJJMUECKUX MATEPHAIOB
OpraHu3alnu pasmemeHHbix B LMS Moodle
CamocrositensHas pabora. MzydeHne pekoMeH10BaHHBIX HCTOYHUKOB U
3 YnpapieHue MaTepHajIoB mpeacTaBieHHbIx B Moodle
noBeeHreM uenoBeka | V3ydeHHe peKOMEHI0BaHHBIX HCTOYHHKOB U METOANYECKUX MaTepHAIOB
pasmemnieHHbix B LMS Moodle.
CamocrositensHas pabora. MzydeHne pekoMeHI0BaHHBIX HCTOYHUKOB U
Baenienne B MatepuayioB pa3merieHHbix B Moodle
5 [|AMCHHILINHY. TIoHATHS ¥ | Y3yueHne pekOMEHIOBAHHBIX HCTOYHHKOB i METOXMYECKUX MATEPHAIIOB

onpenenenus. Mcropus
YIHPaBJICHHUS KAY€CTBOM.

pasmenierabix B LMS Moodle.




OTeuecTBEHHEIN U
MEXIYHAPOHBINA OTIBIT
YIIPaBJICHUS Ka4e€CTBOM.

Ceprudukanus u
CTaHIapTH3ALUS
MPOIYKIIH U CUCTEM
KayecTBa.

CamocrostenbHas padora. M3yueHne pekOMEH0BaHHBIX HCTOYHUKOB U
MaTepHaoB pa3MmenieHHbIX B Moodle

W3yueHre peKOMEHI0BaHHBIX HCTOYHUKOB M METOJMUCCKUX MATCPUAIIOB
pa3menieHabix B LMS Moodle.

AyJIUT U METOJIbI
YIPABJICHHUS U KOHTPOJIS
KauecTBa.

CamocrositenbHas pabora. M3yueHne peKOMEHI0BaHHBIX HCTOYHUKOB U
MaTepHaaoB pa3MeniecHHbIX B Moodle

M3y4yeHue peKOMEHJOBAHHBIX HCTOYHUKOB U METOAMYCCKUX MATEPHUATIOB
pa3menieHabix B LMS Moodle.

Co3zpanue u BHeIpEeHUE
CUCTEMbI MCHC/IKMCHTA
Ka4yecTBa

CamocrosTenbHas padora. M3ydeHne peKOMEHI0BaHHOM JINTEPATYPHI 1
MaTepHaaoB pa3MenicHHbIX B Moodle

M3ydeHne peKOMEHI0BAHHBIX HCTOYHUKOB U METOJUYCCKAX MaTCPHAIIOB
pasmenieHabix B LMS Moodle.




6. MeToguveckne MaTepHAJIbI 1JIs1 CAMOCTOATEIbHON PadoThl 00yYAKOIIUXCS 10 JUCHUILIMHE
(Moay110)

[Iporpammoit AUCHUIUIMHBI IPEAYCMOTPEHO MPOBEACHUE JICKIIMOHHBIX 3aHITHH, HA KOTOPBIX JaeTCs
OCHOBHOM CHCTEMaTH3UPOBAHHBIN MaTepua, U MPAKTUYECKUX, MPENO0JIaraloluX 3aKperjieHue
W3YYCHHOTO MaTepuaia u (GOpMUPOBAHKE Y 00YJIAOIIMXCSl HEOOXOIUMBIX 3HAHUH, YMEHUI 1 HABBIKOB.

Kpome Toro, BaKHEHIIIM 3TalioM U3YYCHHSI TUCITUTUIUHEI SIBIISICTCS CAMOCTOSTeNIbHAs paboTa
00yJaroumxcs ¢ UCIOJb30BAaHUEM BCEX CPEJICTB M BO3MOKHOCTEH COBPEMEHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHI. B 00beM caMOCTOSTENbHOM paOOThI IO TUCIUTUTMHE BKIIFOYASTCS CIIEAYIOIIee:

- U3Y4YEHHE TEOPETHUYECKUX BOMPOCOB MO BCEM Te€MaM JAUCIUIUINHBL;

- MOJIFOTOBKA K MPAKTUYECKUM 3aHSATHUSM;

- MOATOTOBKA K BBIMOJIHEHUIO KOHTPOJIBHBIX PaboT;

- HOATOTOBKA K 3a4YETY C OLIEHKOW U 3K3aMEHY.

3a510roM YCIENIHOTO OCBOSHUS ATON JUCIUTIINHBI SBISETCS 005M3aTEIHHOE TIOCEIIICHIE BCEX BUIOB
3aHSITHIA, TaK KaK IMPOITYCK OJTHOTO (TeM 0oJjiee, HECKOJIBKUX ) 3aHATUH MOXKET OCJIIOKHHUTH OCBOCHHE
pazziesnoB Kypca. Ha mpakTuueckux 3aHATUSX MaTepuall, M3JI0KCHHBIA Ha JICKIUAX, 3aKPEIUIIeTCS
BBITIOJIHEHHEM MHAMBUAYAIbHBIX U FPYIIOBBIX 3aJaHul, MpUMeEpbl KOTOphIX npuBenaeHsl B PI1]1, a Takxke
BBIMIOJTHEHHEM KOHTPOJIBHON PabOTHI.

Onucanue 3a/1aHus U METOANYECKHE PEKOMEH IAIIUU 110 BBITIOJIHEHUIO KOHTPOJIBHOM paboThI
MIPUBEJEHBI B IPUIIOKEHHUH.

[Ipuctynas K U3y4eHUI0 TUCIUILIMHBI, HEOOXOIUMO B MEPBYIO 04Yepeab O3HAKOMHUTHCS
conepsxkanueM PITJI myist cryneHToB 0uHOU (hOpMBI O0yUYEHUS, a TAK)KE METOANYECKUMH YKA3aHUSIMU T10
OpTraHHU3aIH CAMOCTOSATEIHHON PaOOTHI ¥ MOATOTOBKH K MPAKTUYECKUM 3aHSATHUSIM.

[Ipu moAroTOBKE K MPAKTUYECKUM 3aHATUSAM U B paMKaX CaMOCTOSITENILHON pabOThI MO U3YyUEHUIO
JTUCIUIUIMHBI 00Y4aroIUMCs HE00X0IUMO:

- IOBTOPUTH 3aKOHCIEKTUPOBAHHBIN HA JIEKIIMOHHOM 3aHITHH MaTepHUall U JAOMOJIHUTH €r0 C YYETOM
PEKOMEHIOBAaHHOM 10 TaHHOM TeME JINTEepaTyphl;

- IPU CAMOCTOSITEIIbHOM U3yYE€HUU TEOPETHUYECKOM TEMbI CAENIaTh KOHCIEKT, UCIIOJIb3Ys
pexoMeHoBaHHbIe B PIIJ] ucrounuku;

- BBIIIOJIHUTh IPAKTUYECKUE 3a/1aHHS B PAMKAX U3y4aeMON TEMBI;

-IIOJITOTOBUTHCS K TPOMEKYTOUHOM aTTECTAINH.

Wtorom n3yuyeHus TUCHUILIIMHBI SIBISETCS HK3aMEH, KOTOPBII MPOBOJUTCS HA TOCIEIHEM 3aHITHH.

J1g mony4deHus sK3aMeHa 00y4Jaromuics JOKEH BBIMOTHUTH KOHTPOJIBHYIO paboTy 1
MPaKTUYECKHE 3aJaHus, IPOUTH TECTUPOBAHUE.

CTyneHTsl, HE TPOIIEIIINE aTTECTALNIO 10 TpadUKy CECCUU, TOJDKHBI TUKBUINPOBATH
3a/10JDKEHHOCTh B YCTAHOBJIEHHOM MOPSIJIKE.

J11s 5TOr0 HEOOXOIMMO MOATOTOBUTKCS IO TEOPETUIECKUM BOIIPOCaM, TIMKBUAUPOBATH
3aJI0JDKEHHOCTD IO MIPAKTUYECKUM 3aHSATHIM, BHITOTHUTH KOHTPOIBHYIO pabOTy U TPONUTHU UTOTOBLIH TECT,
KOTOPBIN CO3JAa€TCs CIEUUATIbHO JJIs1 TUKBUIALNU 3a/10JDKEHHOCTH.

CamocTosTenbHast paboTa CTYJCHTOB OPraHU3yeTCs C UCTOIb30BaHUEM PEKOMEHI0BAHHOM
JMTEpATyphl U MaTepHasioB pasmenieHusix B LMS Moodle.

7. OneHOYHBIE MAaTePHAJIbI VIS IPOBEICHUs TEKYLIEro KOHTPOJISA YCIIeBAeMOCTH U IIPOMEKYTOYHOM
arrecTalMy O0YYAKOIIMXCS MO JMCHUILIMHE (MOYJII0)
7.1. [lepeueHb KOMIETEHIIMH C yKa3aHUEM 3TANOB UX (POPMUPOBAHUS B IIPOLIECCE OCBOEHUS JUCIUILTNHBI

Kon u HaumeHnoBanue
Ne KoHTponmpyemsle pa3aesnsl JUCHUATIIINHBL N Bun onenounoro
WHJIUKATOpa KOHTPOIUPYEMOM
n/m (Mozys) cpencTaa
KOMIIETeHITN U
1 TeopeTnyeckue OCHOBBI yIIPABJICHUS ITK-3.1, I1K-3.2, TIK-3.3, TIK- | TectupoBanue u
MepCOHAIOM 3.4 MPAKTUYECKOE 3a/IaHHe
2 MapkeTHHI nepcoHana B COBpEeMEHHOM ITK-3.1, I1K-3.2, T1K-3.3, TIK- | TectupoBanue u
OpraHu3aluu 3.4 MPaKTUYECKOE 3a/1aHHE
IMK-3.1, T1K-3.2, TIK-3.3, TIK- | TectupoBanue u
3 | YmpaBieHnue noBeneHUuEM YeIOBeKa
3.4 MPaKTUYECKOE 3a/IaHHE




I1K-3.1, I1K-3.2, [1K-3.3, T1K-

4 | 3a4éT c OIeHKON
H 3.4

YCTHBIN OITPOC

Beenenue B nucturuinny. [Tonstus u
onpenenieHusd. Mcropus ynpaieHus

9 IK-3.1, I1K-3.2, TIK-3.3, TIK- | TectupoBanue u
5 [xauectBOM. OTEuecTBEHHEIN U

N 3.4 MPaKTUYECKHE 3aaHus
MEKIYHAPOIHBIA OIBIT YIIPaBICHUS
Ka4eCTBOM.
6 Ceprudukaiys 1 cTaHIapTH3AIUS ITK-3.1, I1K-3.2, [IK-3.3, T[IK- | TectupoBanue u
MPOJYKLIMU U CUCTEM KauecTBa. 34 MPaKTUYECKUE 3aaHus
7 AyYIUT ¥ METOJIbl YIIPABJICHUS U KOHTPOJIS IK-3.1, I1K-3.2, TIK-3.3, TIK- | TectupoBanue u
Ka4yecTBa. 3.4 MPaKTUYECKHE 3aaHus
8 Co3nanue 1 BHEJIPEHHUE CUCTEMBI ITK-3.1, I1K-3.2, [IK-3.3, T[IK- | TectupoBanue u
MEHEI)KMEHTa KaueCcTBa 34 MPaKTUYECKUE 3aJaHus
I1K-3.1, I1K-3.2, I1K-3.3, TIK-
9 |Wnas koHTakTHas pabora 34 Koncynpranus, Oecena
IIK-3.1, I1K-3.2, TIK-3.3, IIK- | Ox3aMeHaIlOHHbIE
10 |Dx3amen
3.4 OMJICTBI

7.2. TunoBbIe KOHTPOJIBHBIC 33JaHHSI U HHBIE MATEPUAITBI TEKYIIIETO KOHTPOJIS YCIIEBAEMOCTH,
HEOOXOIUMBIC JJIsI OTICHKU 3HAHUI, YMCHHA W HABBIKOB ¥ (WJIH) OIIBITa MPO(PECCHOHAITBHOMN JIeITeITHHOCTH,
XapaKTePU3YIOIINX ATAIBl (POPMUPOBAHUS KOMIICTCHIIHIA B MTPOIIECCE OCBOCHUS JTUCIIUILTNHBI

Keiic «Opranu3amus paboyero BpeMEeHH COTPYTHUKA» (ISl IPOBEPKH c(hOPMUPOBAHHOCTH
UHAMKATOpa TocTikenus kommnerennun [1K-3.3)

Mapuna TapacoBa paboTajia moJiTopa roja B KOMMEPUECKO# ONToBol (hupme MeHekepoM. Dupma
TOpProBajia CTPOUTEIHLHBIMHA MaTEpHAIaMHU M HMEJIa CBOW ONTOBBIN CKIIA].

MapwuHa, akTHBHAsI YHEPTHYHAs KCHIIMHA, OTBEYAJIa 33 pPa0OTy C HECKOIBKUMHU BaKHBIMHU
OTITOBBIMH 3aKa3UYMKaMHU, OTCIICKUBAS, KAKOW TOBAp, KOTJa ¥ B KAKOM KOJIMYECTBE HEOOXOIUMO
npenocTaBuTh. Kpome T0oro, B € 00S3aHHOCTH BXOIMII U TIOMCK HOBBIX KJIMEHTOB. Pa00OThI OBLIIO MHOTO.

[Tpu mpueme Ha paboTy eif 0OeNIaTu YyTh IMO3)KE TIEPEBOJI B CTAPIIINE MECHEIDKEPHI C MOBBIICHUEM
3apIUIaThl, OCKOJIBKY OHA MPUIILIA U3 APYroi GUPMBI CTPOUTEITHHOTO TPODUIIS U IPUBEIA ¢ COOOM
HECKOJIbKMX BRYKHBIX 3aKa3UHKOB.

HecmoTtps Ha TO, 4TO 3apriaTta Ha HOBOM MecTe Obuta Ha 20% O60JbIe, MHTEHCUBHOCTH PAOOTHI
OKa3ajach HECOM3MEPHUMO BhIIIE: B 0rice BCe COTPYIHUKH MOCTOSHHO 33/IeP>KUBAITUCH TIOCTe paboThI Ha 2
-3 gaca (Mo TpeOOBaHMIO HAYATHHHKA).

[TepBoe Bpemst MapuHa ocTaBaiach Ha paboTe J0Mo3/1Ha, YTOOBI CO3/IaTh O cebe OIaronpusTHOE
BrieyarneHue. OHaKO, KaK BBISICHUIIOCH, 3apIljiaTa OT 3TOTO HE YBEIMYHBAIACh, @ paOOTHI Bceria ObLIO
MHOT0 HaYaJIbHUK YaCTO MOJXOIUI YK€ BE€4EPOM U MPOCUIT YTO-HUOYIb CPOYHO BHITIOTHUTD.

UYepes roa sHTY3ua3M MapuHbl TOyOaBUIICS, OHA 1aXKe TIO3BOJMIIA ceOe Mmapy pa3 yUTH ¢ paboThI
BOBpems, T.e. B 18.00. OgHako peaxius mociaen0Baia He3aMeUIMTeIbHO: HaYallbHUK MPSMO CIIPOCHII,
MOoYeMy 3TO OHA TaK PaHO YXOJMT.

Hcruna nobosnack cka3aTh, UTO YIIIJIa BOBpEMs, U, IOYYBCTBOBAB ceOsi BAHOBATOM, BEpHYJIACh K
npexxHemy rpaduxy. OgHako MapuHa penimia OTHBIHE CHUMATh KOTHHU JIMCTOB, TJe (GUKCUPYETCS BpeMsl
MPUX0/Ia U YX0JIa COTPYAHUKOB C PaOOTHI.

Ha nx ocHOBaHMY OHA BHICUMTHIBAJIA BpeMsI IEPEPaOOTKU M pacCUMTHIBANIA pa3Mep AOILIATHI,
KOTOPYIO OHa, 110 €€ MHEHHI0, JOJHKHA MONTYYuTh. Yepe3 HeKOTOpoe BpeMsi OHA PUCKHYJIA CITPOCUTH O
MOBBIIICHUH 3apILJIaThl, YeM BbI3BAIA CUILHOE HEAOBOIHCTBO HAYATbHUKA.

[IpaBnaa, on mooGemIan, 4To eCIu UCTULIE YIACTCS MEPEBBIMOIHUTD IJIaH 110 CBOUM KIMEHTaM, TO
o0s13aTensHO OyeT Bo3HarpaxkaeHue. K MoMeHTy oTueTHOro nepuoja MapuHa BhIIIUIA HA TJIAHOBBIE
MPOJIAKU [IEHOM OTPOMHBIX YCHIIUH U epepadoToK, OJTHAKO MPEeMHUs OKa3anach SBHO 3aHIKEHHOW. MapuHa
o0ujenach U TAKOM CTalla UCKaTh HOBYIO paboTy, Ha MPSMOI KOH(IUKT ¢ HAYATHbHIUKOM OHA MJITH HE
XoTerna.

3areM OHa Mojana 3asBlIeHUE 00 yXOe U MOMPOCHIIa OILIATUTh 3a TepepaboTaHHOE BpeMs 3a TPH
MecsIia ¢ MOMEHTa OTYETHOTO nepuoia. HauanpHUK 0TKa3al U paccyutan ee. MapuHa mojana B CyJ UCK C
TpeboBanueM BoIIaTUTH 35 000 pybreii. B cyne oTBeTUHK, TUPEKTOP PUPMBI, YTBEPHKAAI, UTO B TPYTOBOM
JIOTOBOPE HET KaKUX-TMO0 0COOBIX YCIOBUH, KACAIOIIMXCS pa0OTHI CBEPX HOPMHPOBAHHOW MPOTSKEHHOCTH
pabouero s, a M. TapacoBa cama yxouia TOTJa, KOTJa cuuTalla Hy>)KHBIM, U HUKTO €€




HE 3aCTaBJISLT OCTABaThCS HA pabOTe CBEPX MOJOKEHHOTO BPEMEHHU.

Kpowme toro, on cunraet, yto uctuna (MapuHa) BEIHYX/I€Ha ObllIla MHOTIa OCTaBaThCs HA paboTe
nocJie OKOHYaHus pabovyero IHs, TaK Kak B OCHOBHOE BpeMsl He ObLIa CITIOCOOHA BBITTOJIHUTE BCE
HeoOxoauMoe, T.€. paboTana HeToCTaTOYHO YPHEKTUBHO.

PaccmoTtpeB cutyaruio, moAIrOTOBLTE CBOE 3aKIIFOUEHUE 110 CIICAYIOIIUM TYHKTaM:

- OnpenenauTe BO3MOXKHBIC (IIpaBOMEPHBIC) CIIOCOOBI OPraHU3aluKl PadoYero BpeMEHH, KOTOPhIC
JOJKHBI IPUMEHSATHCS paboToaTeNieM B JaHHOM Cllydae.

- OnpeenuTe OCHOBHBIC IPUEMbI OPraHU3aluK PadoUYero BPeMEeHH, KOTOPBIC MOTJIa MPUMEHUTH M.
Tapacosa.

- Kakoe penienne npuMer CyJi C y4eTOM BCEX U3JI0KEHHBIX 00CTOSITETHLCTB?

- Kakumu ipaBoBEIME HOpMaMH Cy1 OyJIET PYKOBOJICTBOBATHCS B IAHHOM clydae?

Tect Ha IPOBEPKY OCTATOYHBIX 3HAHMIA 11O KypCy (111 IpoBepKU CHOPMUPOBAHHOCTH HHIUKATOPA
noctikenus kommnereniuu [1K-3.1- 3.4)

1. K kakoii rpymie 3aTpar Ha Ka4eCTBO, I10 KJIacCH(PHUKAIIUHN, CTaHAapTa OTHOCHTBCS PeKIaMarus?

Bri0epuTe 01MH OTBET:

a. BHYTPEHHHE TIOTEPH

b. 3aTpaThl Ha IpeAyIpEXKIECHUE

C. BHEIIIHUE TIOTEPH

2. CKOJIBKO DTamoB B IET/IE KauecTBa?
BriGepuTe 01MH MM HECKOJIBKO OTBETOB:
a. KOJIMYECTBO OMPEIEIAETCS B COOTBETCTBUHU CO CCIIU(MUKON HCCIIEAYyEeMOro mpolecca

b. KOJIMYCCTBO OMPCACIIACTCA B 3aBUCHUMOCTH OT ITPOU3BOJIUMOIO IIPOAYKTA
C. 24
d. 12

3. SIBnsieTcst M Ka4eCTBO AKOHOMHYECKOM KaTeropue?
BriGepute oqun oTBET:

Bepro

Hesepno

4. I'pynma 3atpaT KOTOpbIE MPOU3BOIUTENH HE TOIBKO MOXKET, HO U JOJKEH U30erarhb
(xmaccuukays craHaapTa)

Bri6epute o1H OTBET:

a. 3aTpaThl HA COOTBETCTBUE

b. 3aTpaThl Ha HECOOTBETCTBHE

5. KonkypeHnus 3aTpyaHsA€eT pa3BUTHE S3KOHOMHUKHU
Bri6epute oquH OTBET:

Bepro

Hesepno

6. OCHOBHasl COCTaBIIAOIIAs OOIIUX 3aTPaT Ha Ka4eCTBO MOCIIE TOCTHKCHUS TOUYKH "MHHHUMYM
KadecTBa"

BriGepuTe ouH OTBET:

a. 3aTpaThl HA MMOTEPU

b. 3aTpaThl Ha KOHTPOJIb

C. 3aTpaThl Ha MIPEAYIPEKICHIE

7. B3aMOCBSI3b TIPOU3BOAMTENS U IIOTPEOUTEIIS IPOAYKIIMH OCYIIIECCTBIISIETCS C IIOMOIIBIO:
Br10epuTe 01H OTBET:

a. BCe OTBETHI HEBEPHBI

b. rukia {emunra

C. IMeTJIM KavyecTBa

d. OTKPBITOrO KU3HEHHOTO ITUKJIA IPOTYKIHH



8. [loHsITHE KAaUeCTBO XapaKTEPU3YET...
Orser:

9. HazoBuTe meproibl 5KOHOMHYECKOTO Pa3BUTHS 00IIeCTBa
Bri6epuTe 01H WM HECKOJIBKO OTBETOB:

a. JOMHAYCTPUAIbHBIN

b. mocTuHIYCTpUAIBHBIIM

C. KOCMUYECKUI

d. uHIyCcTpHUATBHBIN

10. Ha kakue rpynmnsl B CUCTEME KayecTBa ACNISATCS NOTPEOUTENH?
Bri6epuTe 01H WM HECKOJIBKO OTBETOB:

d. BHYTPCHHUEC KOCBCHHBIC

b. BHyTpeHHHE MTPsSIMbIC

C. BHCIIHMC NIPSIMBIC

d. BHEIIHUE KOCBEHHbBIE

€. BHYTPCHHHC

11. Hukn [lemuHra naxke noAcO3HATENIbHO UCIIONIb3YETCS PU BBIIIOJIHEHUH YIIPABICHYECKUX
JIEUCTBUI

BriGepute oqun oTBeT:

Bepno

Hesepno

12. CooTHECUTE OHATHUE U €TI0 CBOWCTBO
1. YUto xapakTepu3yeT MOHATHE KOJIUYECTBO...
2. [loHATHE KAYECTBO XapaKTepU3yerT...

1. BHemHIO10 onpeneIecHHOCTh 00bEKTa
2. OnpeneneHHOCTh 00BEKTA MO CYIIECTB

13. Uto xapakTepu3yeT MOHATHE KOJUYECTRBO...
OTtBeT:

14. Jlns yero Hy>KHa CUCTeMa KayecTBa?
Ortger:

15. Kakue 3aTpaThl Ha Ka4eCTBO, B COOTBETCTBUU C Kiaccuukaiueil cranaapra, HEOOXOIUMBI AJIs
OpraHu3aly B LEJSIX MPEA0TBPALIEHUS PENYTAllMOHHBIX TOTEPH?

Bri6epute o1H OTBET:

a. BHEIIHUE TIOTEpHU

b. BHyTpeHHHE TOTEpH

16. Kakoii 3Tan meT/Ii KadecTBa CaMbIM BaKHBII?
Bri6epute o1H OTBET:

d. BC€ OJIMHAKOBO BAXXHEI

b. skcryaTanus

C. IPOEKTUPOBAHUE

d. mpousBoICTBO

17. K xako#i rpyrire 3atpaT Ha KauyecTBO, 0 KJlacCu(UKAIUU, CTAaHIapTa OTHOCUTHCS peKyiaMarus?
Bri6epute o1H OTBET:

d. BHYTPCHHHEC IOTECPH

b. BHemIHUE OTEpH

C. 3aTpathl Ha NIPEAYNPECIKICHUC



18. K xakoii rpyrie 3arpaT Ha KauyecTBO, MO KJIacCU(UKAIIMK CTaHAApTa, OTHOCAT 3aTpaThl Ha Opak?
Bri6epute o1H OTBET:

a. 3aTpaThl Ha MIPEAYIPEKIACHIE

b. BHyTpeHHHE OTEpH

C. BHCIIHME IOTCPH

19. YcraHoBUTE COOTBETCTBHE

1. mokaszaTteiau COOTBETCTBHsI TPEOOBAHUSIM HOPMATHBOB
2. mokaszareiu, He copMyJIMpOBaHHbBIE TOTpeOUTEIEM
3. mokazarenu, chopMyJIMpOBaHHbBIE TTOTPEOUTEIEM

1. bazoBeie
2. Bocxuaromue
3. Oxumaembie

20. Kakas Mozenp pacyeTa 3aTpaT Ha Ka4eCTBO HAaMOOJIee TPUMEHUM
BriGepute oquH OTBET:

a. Mogens ctanapra

b. Monens ®eiirendayma

C. Slmonckas MOACIb

21. I'maBHBINA NPUHLKII TOCTPOEHUS METIN KaYeCTBA - HEPA3PBIBHOCTh
Bri6epute o1H OTBET:

Bepno

Hesepno

22. Yto Takoe netig Kadecrna?

BriGepute oqun oTBET:

a. OTKPBITBIN KU3HEHHBIN LIUKJI MPOTYKIIUH

b. sSKOHOMUYECKHIT KU3HSHHBIN KT IPOTYKIIHH
C. )KM3HEHHBIH ITUKJ TPOIYKITUU

23. OcHOBHOM MEXIyHApOAHBIN MMOKA3aTEeNb YPOBHS KauecTBa *U3HU Ha3biBaeTcss BBII
Bri6epute o1H OTBET:

Bepno

Hesepno

24. Kto onpenensier TpeOOBaHUS K KaUY€CTBY MPOIYKIIUU U yCIyT?
Bri6epute oquH OTBET:

a. MIPOU3BOJUTECIIb

b. rocynapctBo

C. MOTPeOUTEIND

25. Yto Takoe cucreMa Kayectsa’?
OrTBer:

7.3. CucreMa OLIeHUBAaHUS PE3YJIbTATOB 00YUYEHHUS 110 AUCHUIIIIMHE (MOJIYJII0) IIPH MPOBEIECHUHN TEKYLIETO
KOHTPOJISI YCIIEBaEMOCTH



Ouenka
«OTIUYHOY (32YTEHO)

3HAHUS:

- CHCTEeMaTH3UPOBaHHBIC, IITyOOKHE U MTOJIHBIC 3HAHUS 110 BCEM pa3jeiiaM
JUCHUIUIMHBI, @ TAK)KE [0 OCHOBHBIM BOITPOCAM, BBIXO/SIIIUM 32 TIPEIEIIbI
y4eOHOW MTPOTrpaMMBlI;

- TOYHOE HUCIIOJIb30BAHNE HAYYHOU TEPMUHOJIOTHH, CUCTEMATHIECKH IPaMOTHOE
1 JIOTUYECKHU MPABUIILHOE M3JI0’)KEHHE OTBETA Ha BOIIPOCHI;

- MIOJTHOE | TITyOOKOE YCBOCHHE OCHOBHOM M JIOTIOJIHUTEIIBHON JIUTEPATYPHI,
PEKOMEHIOBaHHOM paboyeit mporpaMMon 1Mo JUCIUIUIHHE (MOIYJTIO)

YMEHUS:

- YMEeT OPUEHTHPOBATHCS B TCOPHUAX, KOHIICTIIUAX M HAIPABICHUSIX
JTUCIUTIIMHBI M 1aBaTh UM KPUTHYECKYIO OLICHKY, HCIIOJb3Ysl HAYIHbBIC
JTOCTHOKCHHS IPYTUX JUCIUIUINH

HaBBIKH:

- BBICOKHH YpOBEHBb C(HOPMHUPOBAHHOCTH 3asBJICHHBIX B pabouel mporpamme
KOMIICTCHITUH;

- BJIaJIeeT HaBBIKAMH CAMOCTOSATEILHO U TBOPUYECKH PEIIaTh CIIOKHBIC
po0JIeMbI M HECTaHIAPTHBIC CUTYAIIUH;

- MPUMEHSET TCOPETUUCCKHE 3HAHUS I BHIOOpA METOMKHU BBITIOJTHCHHS
3aJIaHuM;

- rPaMOTHO 0OOCHOBBIBACT XOJI PEIICHHMS 3a/a4;

- 0e3ynpevyHo BJIaJIeeT HHCTPYMEHTapHUeM YYeOHON JUCIUTUIMHBI, YMEHHUE €0
3(PEKTUBHO MCITOIB30BATh B IOCTAHOBKE HAYYHBIX U MIPAKTUUYCCKUX 33]1a4;

- TBOpYECKAsA CaMOCTOsITEIbHAs paboTa Ha
MPaKTHYECKUX/CEMUHAPCKUX/Ta00paTOPHBIX 3aHATHAX, aKTUBHO Y4acTBYET B
TPYIIOBBIX 00CYXIEHUSAX, BBICOKUI YPOBEHb KYJIbTYPbl UCTIOJTHEHHUS 3a1aHUN

Ouenka
«XO0pOoII0Y (3aYTEHO)

3HAHUS:

- TOCTaTOYHO MOJHBIE M CUCTEMaTHU3UPOBAHHBIE 3HAHUS 110 AUCLUILINHE;

- YCBOCHHE OCHOBHOM U JOTIOJTHUTEIBHOU JIUTEPATYPhl, PEKOMEHIOBAHHOMN
paboueii mporpaMMoi o TUCHHUTIINHE (MOTYIIIO)

YMEHHS:

- YMEET OPUEHTHUPOBATHCA B OCHOBHBIX TEOPHUSX, KOHIEMIIUAX U HAPaBIECHHUIX
JTUCIUIUIAHBI U JaBaTh UM KPUTHYECKYIO OIICHKY

- HCTIOJIb3yeT HAYYHYIO0 TEPMHUHOJIOTHIO, IMHIBUCTHUECKU U JIOTHYECKU
MPaBHJIBHO M3J1araeT OTBETHI HA BOMPOCHI, YMEET JieJaTh 000CHOBaHHbBIE
BBIBO/IBI;

- BIIaJIceT MHCTPYMEHTapUeM Mo TUCIUILINHE, YMEHUE eT0 UCIOIb30BaTh B
MMOCTAaHOBKE U PEIICHUU HAYYHBIX U TPO(EeCCHOHATBHBIX 3a7a4

HaBBIKU:

- caMOoCToOsTeNbHas paboTa Ha MPaAKTUYECKUX 3aHATUAX, YIaCTHE B TPYMIOBBIX
00CYKJIEHUSIX, BEICOKHI YPOBEHB KYIbTYpPhI HCIIOJIHEHUS 33JaHUM;

- cpeHUl ypOBEHb CPOPMUPOBAHHOCTH 3asBICHHBIX B paboueit mporpamme
KOMIIETCHITU;

- 0e3 3aTpyaHEHUI BBIOUpPAET CTAHIAPTHYIO METOIUKY BBIITOJIHEHUS 3a/JaHU;
- 000CHOBBIBAET XOJ] pelIeHUs 3a/1a4 0e3 3aTpyIHEeHU




Orneska
«YIAOBIETBOPUTEIHHO
(3auTeHO)

3HAHUS:

- JOCTATOYHBIA MUHUMAJIBHEIA 00BEM 3HAHUH 110 JUCLIUIIINHE,

- YCBOCHHE OCHOBHOMU JINTEPATYPHI, PEKOMEHIOBAHHOU pabodeil mporpaMMoi;

- UCIOJIb30BAHUE HAYYHOU TEPMUHOJIOTUM, CTUJIMCTUUECKOE U JIOTUUECKOE
M3JI0KEHUE OTBETA Ha BOIPOCHI, YMEHUE JCNIaTh BHIBOJIbI 0€3 CYIIIECTBEHHBIX
OIHOOK

YMEHHUSA:

- YMEET OPUEHTUPOBATHCS B OCHOBHBIX TEOPHUSIX, KOHLECTIIUAX U HAIPABICHUAX 110
JUCIUIUIMHE U 1aBaTh UM OIICHKY;

- BJIaJICCT HHCTPYMCHTApHEM YUCOHOM JUCHIUILINHBI, YMEHUE €r0 UCII0Ih30BaTh B
pEIICHNUH TUIIOBBIX 3aJ1ay;

- yMEEeT HoJ PYKOBOJICTBOM IIPEIOJIaBaTelIs PellaTh CTaHAapPTHHIC 3a/1aun
HaBBIKU:

- paboTa oJ; pyKOBOJCTBOM IIPEIO/IaBaTelIs Ha IPAKTUYCCKHUX 3aHATHIX,
JIOITYCTUMBIA YPOBEHDb KYJIbTYPhI UCTIOJIHEHUS 3aJJaHUIL;

- JIOCTATOYHBIA MUHUMAJILHBIN YPOBEHBb C(HOPMUPOBAHHOCTH 3asBJICHHBIX B
paboueii mporpaMme KOMITCTCHIIHIA,

- HCTIBITHIBACT 3aTPYAHCHMS IIPH 0OOCHOBAHHMH aJIFOPUTMA BBITIOJIHCHHS

3aJlaHu i’

Ouenka
«HEYIIOBIICTBOPUTEIHHO
(HE 3a4TEHO)

3HAHUS:

- (pparmeHTapHbIe 3HAHUS IO TUCIUILINHE;

- OTKa3 OT OTBeTa (BBIMOJHEHUS MICbMEHHON padoThI);

- 3HaHHE OT/AETbHBIX HCTOYHUKOB, PEKOMEHIOBaHHBIX paboyeil mporpaMmoi 1o
JUCUUIUINHE;

YMEHUS:

- HE YMEET UCIOJIb30BaTh HAYYHYIO TEPMHUHOJIOTHIO;

- HAJIMYUE TPYOBIX OIUOOK

HAaBBIKU:

- HU3KUW YPOBEHb KYJIbTYPbI UCIIOJTHECHUS 3a1aHUN;

- HU3KUH YPOBEHb C(HOPMHUPOBAHHOCTH 3asBICHHBIX B paboueii mporpamme
KOMIICTEHITHIA;

- OTCYTCTBHE HABBIKOB CAMOCTOSITEILHON pabOTHI;

- HE MOXET 000CHOBATh AJITOPUTM BBIMIOJTHEHUS 3a/IaHUM

7.4. TeopeTndeckre BOIPOCH! U MPAKTUUECKUE 3aJaHUs 1711 IPOBEACHMSI IPOMEXYTOUHOM aTTecTaluu
oOyJaronuxcsi, HE00X0IMMBbI€ JUIsl OLIEHKN 3HaHUM, YMEHUI 1 HaBBIKOB U (WJIM) OMbITA IPOPECCHOHATBHON
JeSITENIbBHOCTH, XapaKTEPU3YIOIIUX 3TaIbl JOPMUPOBAHUS KOMIIETEHIIUN B IPOLIECCE OCBOCHUS
00pa30BaTeNbHOM MPOrpaMMbl

7.4.1. TeOpeTI/I‘{eCKI/Ie BOIIPOCHI AJIs1 ITPOBCACHU A HpOMC)KyTO‘-IHOfI aTTeCTallun o6yqa}oumxc;1
BOHpOCLI K 3a4CTy C OLIEHKOM MO YacTH JUCLMILIMHBI B SM CEMECTPE:
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. KoHuenuuu ynpasieHust nepcoHalioM.

. HUenoBedeckue U TPYIOBbIE PECYPCHI.

. KapgpoBas nonurtuxa.

. CTpareruu ynpaBiieHUs IEPCOHAIOM.

. @akTopsl U QYHKIIUU YIPABICHUS IEPCOHAIOM.

. [IpyHIUIIBI 1 METO/BI YIIPABICHUS [IEPCOHAIIOM.

. Uctopus ynipaBnenus nepcoHasioM. /[peBHHI MUp U CPESHUE BEKA.
. Uctopus ynpasnenus nepcoHanioM. XX BeK.

. Cucrema yrnpaBiieHuUs IEPCOHAIIOM.

. OyHKIMOHAIIBHOE pa3/ieIeHuE Tpyaa.

. OCHOBHBIE XapaKTEPUCTUKHU NIEPCOHATIA.

. Opranmu3zanvoHHas CTpYKTypa OpraHu3aliu.

. Ciyx6a ympaBlieHUsI IEPCOHATIOM.

. MapkeTuHr nepcoHaina.

. BHyTpeHHUI 1 BHEIIHUI MapKETUHT MEPCOHAIIA.
. [lmanupoBaHue nepcoHaa.




17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.

Mertoas! IIaHUPOBAHUS NIEPCOHANA.
KanpoBsbsiii pe3eps.

[Iporpammebl KagpoBOTro pe3epna.
Pa3Butune nepconana.

OO0yueHnue nepcoHana.
DddekTHBHOCTh 0O0yUCHHUS TTepCoHAaA.
JlenoBast 1 IMYHOCTHAS Kapbepa.
Mopenu kapbepsl.

[InanupoBaHue Kappepshl.

[Ton6op nepconana.

OT60p u HaliM TIepcoHaJIa.
[Ipodopuenranus nepconana.
TpynoBas agantanusi.

VYnpasnenue ajanranueii pabOTHUKOB.
OueHka nepcoHana.

ATTecranus nepcoHana.

KonTpoJsib MapkeTHHra nepcoHaia.
KanpoBslii KOHTPOJUIMHT.

Ayaut niepcoHarna.

TpynoBoe 1moBeieHUE B OpraHU3aIUH.
KopnoparuBHas kysbTypa.
®opMUpPOBaHUE KOPIOPATUBHOU KYJIBTYPHI.
Komanpa B opranuzanuu.

KomanHbie mpoiiecchl.

Ponu unenoB komaHIbI.
ConepsxarenbHble TEOPUU MOTHBAIUU.
NmuxeBbie TEOpUHU MOTHUBALIUH.
IIporieccyanbHbIe TEOPUM MOTHUBALIMH.
MoTuBanusi, MOTUB U CTUMYIL.
CrumynupoBaHue Tpyaa.

Ormnara Tpyna.

Cucremsl O1UIaTH TPYAA.

BOHpOCLI I OK3aMCHa IO JUCHUIIIINHE B 6M CEMCCTPC:
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. KonnuecTBo 1 kauecTBO — puinocodckue KaTeropuu

. [lokazaTenu kayecTBa >XKM3HU

. [lokxazarenu ynosiaerBopeHHocTH otpedbutens. SCI

. [loHsiTHE 1 3HAUEHHUE KOHKYPEHIIMU B COBPEMEHHOM MUPE

. Poccuiickuil onpIT yripaBiieHUsI KAUECTBOM

. JlesTenbHOCTh MEXIYHAPOIHBIX U POCCUIICKHUX OpraHU3alUM 110 KAYeCTBY.

. Cucremsl koHTpoJist kauectBa B CCCP. Cucrema BUII. JlocTOMHCTBA U HENOCTATKUA CUCTEMBI.
. Cuctema 6e3aedexrroro tpyna (CBT).

. Cucrema KAHAPCIIN.

. Cucrema HOPM.

. Pons cranapToB B 0OecriedeHuu METOJI0B OIIEHKH KauecTBa MPOAYKIUH.
. SIMOHCKNUI ONBIT yIPaBIE€HUS Ka4ECTBOM

. OneIT ynipaBnenus kauectsom CIIA.

. EBponelickuii moixo/1 K pemeHuto npodiieM KayecTna.

. YPOBHU MEHEI)KMEHTa KauecTBa.

. [loHsiTHs KauecTBa Kak 0ObEKTa yIpaBIEHUSI.

. Knmaccudukanus tpeboBanuii kauecTBa B CTPOUTENBHON UHIYCTPHH.
. CyIIHOCTb CHCTEMBI YIIPABIEHUS KaYECTBOM.

. [Ipouiecc ynpaBieHus KAYECTBOM.

. I[Iporeccsl :KU3HEHHOTO LIKKIIA TpoAyKuuu. [leTns kauecTna.

. Hukn demunra. [TocmenoBareibHOCT ATANOB LIMKJA JleMuHra.



22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.

14 npunIUIos /lemunra.

Ceptuduxkarus. Dopma MoaATBEPKIECHUS COOTBETCTBUSI.
Knaccudukanus 00beKTOB CTaHIapTH3AIHH.

OOBEeKTHI, IIeNTH U MPUHITUIIBI CTAaHIaPTH3AIIH.

Meroabl cTaHIapPTU3ALMKA U OCHOBHBIE KATETOPUU CTaHAapTOB.
Kareropuu HopMaTUBHBIX JOKYMEHTOB IO CTaHAapTU3auuu B PO.
MexnayHapoaHas opranusanus no ceptudukamnuu (MCO).
Crangapter 1SO cepun 9000.

TpeOoBaHuUs K BHYTPEHHEMY ay/IUTY.

Kpurepuu, cBuaeTen»CTBa, 3TANbl ayAUTA.

Ilenu ayaura.

Buytpennuii aynut. OcHOBHOE yclioBUE. VICTOYHHKN HHOPMAITHIH.
Moaens npemuu PO,

IIpeumyiiiecTBa U HEAOCTATKU JAUarpaMMbl FICUKaBBI.
HNuctpymenThl KOHTpOIIS KadecTBa: Auarpamma Ilapero.

CyTb KOHTpPOJIS KauecTBa.

NHcTpymMeHTHI ynpaBieHUs! Kaue€CTBOM.

Junarpamma cxojacTsa.

Junarpamma cBsizen.

[peBoBuaHas quarpaMma.

Marpuynas auarpamma.

Crpenounas quarpaMma.

Junarpamma ["anTa.

Marpuua npuopuTeTOB.

biiok-cxema npoliecca NpUHATHS pELICHU.

OTnnurie BHYTPEHHETO ayAuTa OT CAMOOLICHKHU.

SWOT-ananu3. CunbHble U ci1a0ble CTOPOHBI.

Monens EBponetickoro (onaa ynpasiaenus kadectBom (EFQM, European Foundation for

Quality Management).

50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.

HNudopManimoHHOE COBEIIaHKe MPU pa3pabOTKe CUCTEMBI YIIPABJICHHUS KAYECTBOM.
[IpuHsaTHE pElICHUS O CO3/IaHUH CUCTEMBI YIIPABICHUS KaYeCTBOM.
Pa3zpaboTka mnana-rpaduka co3aHus CHCTEMbI YIIPaBICHUS KAYECTBOM.
Omnpenenenue GpyHKIUH U 3a71a4 (3JIEMEHTOB) CUCTEMbI Ka4eCTBa.
Omnpenenenue coctaBa CTPYKTYPHBIX MOpa3IeieHuii CUCTEMbI KaueCTBa.
Pa3paboTka cTpyKTypHOIH CXeMBbI CHCTEMBI KaueCTBa.
Pa3zpaboTka GpyHKITMOHAIBHON CXEMBI YIIPABJICHHUS Ka4€CTBOM.
OmnpeneneHne cocTaBa U COCTOSIHHS JIOKYMEHTAIIMKM CHCTEMbBI KaueCTBa.
Pa3paboTka HOpMaTUBHBIX TOKYMEHTOB U «PyKOBOJCTBA MO Ka4e€CTBY».
Brenpenue cucteMbl KauecTBa.
Ob6ecneuenne pyHKIIMOHUPOBAHUS CUCTEMBI YIIPABICHUS KaueCTBOM.

Vnpasnenue 3Hanusimu B CMK.

CBs13b MHHOBAITUH M YITPaBJICHUS KA4€CTBOM.

KAIZEN.

Kan6an.

Kpyxku kadecTBa.

SCRUM.

7.4.2. IlpakTuyeckue 3aaHus s MPOBEICHHS TPOMEKYTOUHOM aTTeCTalMK 00yJaroIuXcs
KonTtponbHast paboTa 110 4aCTH JUCLUILIMHBI «Y IIPaBJICHHE EPCOHATIOM»
COJIEP’)KAHUE 3AJAHUIA:
Bapwnant Ne 1
1. ®yHKIMH, 3a]1a41 MEHEDKEPOB 110 TepcoHalny. TpeOoBaHUS K MEHEIKEPY O YEIOBEUECKUM

pecypcam.

2. MecTo oT/iena 1o 4eI0BEYeCKUM PecypcaM B CUCTEME CTPYKTYPhl OpraHU3aluu

3. Pa3paboraiiTe KapoByIO IPOrpaMMy YIIpaBJICHUs IEPCOHATIOM Ha Tl B 3HaKoMoi Bam
OpraHH3aIiH.

Bapuant No2



1. Ponb opranu3aiimoHHON KyJIbTYphI B YIIPABICHUH IIEPCOHATIOM
2. MeTo/ibl yIpaBIeHUs TIEPCOHATIOM.
3. Onpenenuth 0a30BYIO MOTPeOHOCTH MpeaAnpusTus B kaapax (Y) npu odweme mpoussoactea 6000

y.€JI. TIpH BbIpabOTKE 0HOrO padoTaromiero 20 y.e.

Bapuant Ne3
1. lath XapaKTepUCTUKY METO/IaM pacueTa KOJIMYSCTBEHHON OTPEOHOCTH B MepcoHae (IpUBEeInTe

IpUMEpPHI)

2. KanmpoBast monuTtuka, ee 3a1a4u.

3. Pa3paboraiiTe cxeMy HHTEPBBIO JJIs1 BakaHCUl (110 BBIOODY):
- FOpUCT

- MapKeTOoJIOT

- ouc-mMeHemKEp

- unrancucT

Bapuant Ne 4

1. Crparerus, ¢punocodus ynpaBieHUs IEPCOHAIOM.

2. Knaccudukanus rnepcoHaia B 3aBUCHMOCTH OT KaTETOPHiA
3. CocTaBUTh JOJDKHOCTHYIO HHCTPYKIIHIO (Ha BBIOOD ):

- MEHE/DKEep 110 YeIIOBEUYESCKIM pecypcam

- HAaYaJIbHUK OT/eJIa KaJpoB

- HAaYaJIbHUK OT/IeJIa TEXHUIECKOT0 00yIeHUs

Bapunant Ne5

1. MeToasl HabOpa rmepcoHaia.

2. XapaKkTepHuCTHKa 3TarloB 0TOOpa MmepcoHaa

3. CocTaBUTh BOIPOCHI JIJIs COOCCEIOBAHUS C KaHIM/IATOM Ha JOJDKHOCTh IIOMOIIHUK MEHEKepa

10 MapKCTUHI'Y». Br1 MCHCIKCD 110 KaapaM.

Bapuant Ne6

1. ILtanupoBaHue 1€I0BOM Kapbephl.

2. [Ipouecc or6opa KaHANIATOB

3. CocTaBUTh BOMPOCHI AJIs cCOOECeIOBaHUS C KaHAUATOM Ha JOJDKHOCTh «HHCTPYKTOP MO

TCXHUYICCKOMY O6y‘~IeHI/IIO nepcoHaia». BrbI HauanpHUK OTACTIA

TEXHUUYECKOTO O0yUeHUSI.

Bapuant Ne7

1. ATTecranus Kaapos.

2. Ctunm ynpaBieHUs

3. CocTaBuTh MOPTPET UICATHHOTO COTPYIHUKA /IS YCIEIIHON pabOThI B ONPEIEIeHHOM

JOJDKHOCTH (Ha Barn BeIOop)

Bapuant Ne 8

1. laTh XapaKTepUCTUKY CTAINH MEPBUYHOTO OTOOPA.

2. CymIHOCTh M1 HEOOXOAUMOCTH TPYOBOU afanTaiuu

3. [Ipu popmupoBaHUU CTPYKTYPHI OPTaHOB YIPABICHUS KaKWe METOIbI YIIPABICHHS IEPCOHATIOM

Brl npuMenuTe. ApryMeHTUpPYHUTE OTBET.

MCCTa

Bapuant Ne9
1. Oxapakrepu3yiite TpeOOBaHUS, MPEAbIBIIEMbIE K KAaHAUIATY Ha 3aHATHS BAKAHTHOTO paboyero

2. Kakue moacucTeMsl BKIIOYAET CUCTEMA YIIPABICHUS MTepcoHANIOM. JaliTe XapaKkTepUCTUKY.
3. Bam HeoOxoauMo puHATH Ha paboTy ¢puHaHcucTa. COCTaBbTE TUIAH CBOMX JCHCTBHIA.
Bapuant Nel0

1. Ponb MOTHBAIMH B MOBBINIEHUU TPOU3BOAUTEILHOCTH TPY/IA.

2. Cucrema ympaBJieHHsI IEPCOHATIOM — CTPYKTYpa, LIeJH, 3a/1a4u

3. PazpaboraiitTe ¢popmMy aHKETHI JIJIs ONIEPATUBHOTO TIaHa PAOOTHI C IIEPCOHATIOM.

7.4.3. [IpumepHBIE TEMBI KypcOBO# paboThI (TIpOoeKTa) (TPH HATTHYHH)

1. HccnegoBaHue CUCTEMBI YIpaBJICHUA Ka4C€CTBOM Ha IIpUMEPE ... (HaI/IMeHOBaHI/IC

BBIOPAHHOTO MPEATIPUSTHS).

2. HenenonaraHI/Ie B CHUCTEMC YIIPaBJICHUA KAQUCCTBOM Ha MPCANPUA-TUHN HA IIPUMEPE ...

(HauMeHOBaHME BEIOPAHHOTO MPEIITPUSATHS).



3. [IpoGyieMbl ynpaBlieHUsI KAYECTBOM HA CTPOUTEILHOM MPEATPUS-THH HA TIPAMEPE ...
(HaMeHOBaHUE BBIOPAHHOTO MPEIAPHUSATHSA).

4. HopMmatuBHO-TIpaBoBasi 6a3a ynpaBlieHUs KAYECTBOM Ha IpuUMepe ... (HAMMEHOBaHUE
BBIOPAHHOTO MIPEATIPUSTHS).

5. MexayHapoaHble OCHOBBI YIIPaBJICHHUS! KAU€CTBOM Ha MpUMEpE ... (HAMMEHOBaHUE
BBIOPAHHOTO MPEIITPUSITHS).

6. CtapaapTu3anus B CHCTEME YIIPABJICHHUS KaYeCTBOM Ha IIPUMEPE ... (HAUMEHOBaHUE
BBIOPAHHOTO MPEIITPUSITHS).

7. Meroasbl ynpaBJIeHHUs] KAYECTBOM B IIPAKTUUYECKON JEATEIBHOCTH MPEANPUSATHS HA TTPUMEPE
... (HamMeHOBaHWE BRIOPAHHOTO TIPEIIIPUSITHS).

8. [IpotieccHblii MOAXO B YIIPABIECHUU KA4€CTBOM Ha MPEANPUITHH Ha IIPUMEpE ...
(HaMMeHOBaHUE BBIOPAHHOTO MPEIAPUSATHSA).

9. lokyMEeHTUPOBAHHUE B CUCTEME YIPABIICHUS] KAYECTBOM Ha MPE-IIPUATUU HA IPUMEPE ...
(HaMeHOBaHUE BBIOPAHHOTO MPEIAPHUSATHSA).

10. Hukn [Iemunra B cucTeMe yrpaBlIeHUs] KAYECTBOM Ha MPEANPUSTUN HA TIPUMEDPE ...
(HaMeHOBaHUE BBIOPAHHOTO MPEIAPHUSTHSA).

11. KoHTpoJib B cucTeMe yIpaBjieHHUsI KaueCTBOM Ha MPEANPUITUH HA IPUMEPE ...
(HaMeHOBaHUE BHIOPAHHOTO MIPEATIPUSIITHS).

12. MOHUTOPUHT B CUCTEME YIPABICHUS KAYECTBOM Ha MPEANPUATUN HA TIPUMEPE ...
(HaMeHOBaHUE BHIOPAHHOTO MPEAITPUITHS).

13. [InanupoBaHue B CUCTEME YIPABICHUS KAYECTBOM Ha MPEINPHUATUN HA TIPUMEPE ...
(HaMMEeHOBaHWE BEIOPAHHOTO MPEIITPHUATHSA).

14. 3aTpatsl Ha yrpaBieHHE KaueCTBOM Ha MPEANPHUATHH HA IpUMepe ... (HaMMEHOBaHHE
BBIOPAHHOTO MPEITPHUATHS ).

15. Pacnipepenenue paboT, OTBETCTBEHHOCTH U TIOJTHOMOYHIA B CUCTEME YIIPABICHUS KAYECTBOM
Ha MPEANpPUATHN Ha IpUMeEpe ... (HAUMEHOBAaHUE BBIOPAHHOTO MPEIIPUSITHSA).

16. OpranuzaioHHas CTpyKTypa CUCTEMbI MEHEKMEHTa KaueCTBOM B OpPraHU3alluy Ha
npumepe ... (HaMMEHOBaHHE BHIOPAHHOTO MPEATPUSATHSA).

17. Pecypchl B cucTeMe yrnpaBieHUs KAYeCTBOM B OpraHU3aIMK Ha IpUMeEpE ... (HAUMEHOBAHHE
BBIOPAHHOTO MPEITPHUATHS ).

18. KanennapHoe miiaHupOBaHKE B CUCTEME YIPaBIEHUSI Ka4eCTBOM B OPraHHU3AIMH Ha TPUMEpe
... (HanMeHOBaHUE BRIOPAHHOTO TIPEIITPUITHS).

19. AyauT B cuctemMe yIrpaBieHHs KaueCTBOM B OpraHU3alliy Ha MpuMepe ... (HaMMeHOBaHUe
BBIOPAHHOTO MPEATIPUSATHS).

20. ITpou3BoACTBEHHBIE MPOIIECCH CTPOUTETHHOTO MPEANPUSATHS B CHCTEME YIIPABICHUS
KayecTBOM Ha MpuUMepe ... (HAUMEHOBAHHME BEIOPAHHOTO MPEATIPUSITHSA).

7.5. Metoauyeckne MaTepuasl, OIpeIeSOINe MPOLeayPbl OLICHUBAHNS 3HAHUN, YMEHHI, HABBIKOB U
(uH) ombITa MPOQPECCHOHATBHON EATETFHOCTH, XapaKTePU3YIOIIIe dTAarbl (JOPMHUPOBAHUS KOMITETECHITHNA

[Iponerypa npoBeaeHUs TPOMEKYTOUHON aTTECTAIIMH U TEKYIIEr0 KOHTPOJIS yCIIEBAEMOCTH
perIaMeHTHPYETCS JIOKAIbHBIM HOPMATUBHBIM aKTOM,

OTIPEIEIISIONINM MOPSIOK OPTaHU3AIUH U TIPOBEICHHS TEKYIIET0 KOHTPOJIS yCIIEBAEMOCTH U
IPOMEKYTOUYHOM aTTeCTalli 00y4aroImuXcsl.

[Tponerypa oneHnBaHusT OPMHUPOBAHUST KOMITIETSHIIMN TIPU TIPOBEICHUH TEKYIIETO KOHTPOJIS
IIpUBEJEHA B I1. 7.2.

TurmoBsie KOHTPOJIBHBIE 3aJaHUS WA MHBIE MaTEPUAITbl TEKYIIETO KOHTPOJIS IPUBECHHI B 1. 7.3.

[TpomexxyTouHas arTecTarus Mo JUCIUTLINHE TPOBOIUTCS B (popMme 3auéTa ¢ omeHKou (5 ceM.) u
sK3aMeHa (6 ceMm.).

3adeT ¢ OIEHKOW MPOBOIUTHCS 1O PE3yJIbTaTaM padOTHI B CEMECTpE.

DK3aMeHAIMOHHBIN OMJIET COCTOUT U3 TPEX TEOPETHUECKUX BOIIPOCOB.

7.6. Kpurepuu onieHrBanus chOpMHUPOBAHHOCTH KOMIIETSHIIUN TTPH MTPOBEICHUH MPOMEKYTOTHON
aTTecTaluu

| YDpOBEHL OCBOEHUS U OIICHKA




Kpurepun
OLICHUBAHUS

Ouenka Ouenka
«HEYIOBIETBOPUTEIND | «yHoBieTBOpUTenbH | OIEHKA «XOpPOIIO» OneHka «OTJIMYHOY
HOY» o»
«HE 3a4TEHOY» «3aUTEHO»
VYpoBenb ocBoeHUsI | YPOBEHb OCBOCHHS | YPOBEHb OCBOCHUS YpoBeHb OCBOCHUS
KOMIIETEHIINH KOMIIETEHIIUH KOMIIETCHIIUH KOMIETEHIINH
«HEJOCTATOYHBII». «TIOPOTOBBII. «TIPOJIBUHYTBIN». «BBICOKUI».
Komnerennuun ne Komnerenun Komnerennun Komnerenmumn
c(hOpMHUPOBAHBI. c(hOpMHUPOBAHBI. c(hOopMHUPOBAHBI. c(hOpMHUPOBAHBI.
3Hanus otcyrcTBYIOT, [ CdhopMupoBaHbI 3HaHUs OOMIMPHBIE, 3HaHus
YMEHHUsI U HAaBBIKU HE | 6a30BbIE CTPYKTYPHI | CHCTEMHBIC. YMEHHUS | apryMEeHTHPOBAHHBIE,
chopMUPOBAHBI 3HAHUNA. Y MEHHS HOCSIT BCECTOPOHHHUE. Y MEHHUS
(dbparMeHTapHbI U PEnpOAYKTUBHBII YCIICIITHO
HOCSIT Xapakrep, MPUMEHSIFOTCS K
PEnpOAYKTUBHBII IPUMEHSIOTCS K PEIICHUIO KaK
Xapakrep. PEIICHUIO TUTTOBBIX TUTIOBBIX, TaK U
HemoHcTpupyercs 3aJlaHuM. HECTaHAapTHBIX
HU3KHUI YpOBEHb JleMoHCTpHpYyeTCS | TBOPYECKHX 3aaHHIA.
CaMOCTOSITENIbHOCTH JOCTATOYHBIH JemoHcTpupyercs
MIPAKTUIECKOTO YpOBEHb BBICOKHI YPOBEHB
HaBBIKA. CaMOCTOSITENIFHOCTH | CaMOCTOSATEIbHOCTH,
YCTOHYHBOTO BBICOKAsl aJallTHBHOCTh
MPAKTUYECKOTO | MPAaKTUYECKOTO HaBbIKA

HaBBbIKA.




OO0yyvaromumiics OOyyarormmiics OOyuarommmiics OO0yyaromumiics
JIEMOHCTPHPYET: JIEMOHCTPHUPYET: JIEMOHCTPHUPYET: JEMOHCTPUPYET
-CYIIECTBCHHBIE -3HAHUS -3HAHUE U -r1y0oKue,
po0eibl B 3HAHUX TEOPETUYECKOTO MOHUMAaHNe BCECTOPOHHHE U
yueOHOro MaTepHana; MaTepuana, OCHOBHBIX BOIIPOCOB | apryMEHTHPOBAHHbIE
-IOMYCKaI0TCA -HETIOJIHBIE OTBETHl | KOHTPOJIUPYEMOIO | 3HAHHS MPOTrPaAaMMHOIO
MPUHIMITHATIBHBIE Ha OCHOBHBIE o0bpema MaTepuana;
OLIMOKYU MpU OTBETE | BOMPOCHI, OIIMOKH B MPOrPaMMHOTO -M0JIHOE TOHUMAaHUe
HA OCHOBHbIE OTBETE, MaTepuana; CYUIHOCTH U
BOIIPOCHI OMIIeTa, HEJ0CTaTOYHOE - 3HAHUS B3aMMOCBSI3H
OTCYTCTBYET 3HAHUE U MMOHUMaHHe TEOPETUYECKOTO paccMaTpuBaeMBbIX
MMOHUMAaHHe CYLIHOCTH MaTepuaia IIPOLIECCOB U SIBJICHUIA,
OCHOBHBIX MOHITHH U M3JIaraeMbIxX -CIIOCOOHOCTb TOYHOE 3HAHHE
KaTeropuii; BOIIPOCOB; YCTaHABIIMBATh U | OCHOBHBIX MOHSTHIA, B
-HEeTIOHUMaHHe -HEYBEPEHHBIE U OOBSCHSATH CBSI3b | pamMKax 00CyX1aeMbIX
SHAHUS CYILIIHOCTHU HETOYHBIEC OTBETHI | MPAKTUKU U TEOPHH, 3aJlaHui;
JOTIONTHUTEJIBHBIX | HA JIOTIOJIHUTEIbHbBIE BBISIBJISITD -CIIOCOOHOCTD
BOIIPOCOB B paMKax BOIIPOCHL. MIPOTUBOPEYUS, yCTaHaBIUBATh U
3aJIaHui OuseTa. poOJIEMBI U OOBSCHSTH CBSI3b
TEHACHIINU MIPAKTUKU U TEOPUH,
pa3BUTHUS, -JIOTUYECKU
-TpaBUJIbHBIC U nocJe0BaTeIbHbIE,
KOHKpETHbIE, 0e3 COJIEp>KaTeNbHBIE,
IpyOBIX OIIHUOOK, KOHKPETHBIE U
OTBETHI HAa UCYEPIBIBAIOIINE
MOCTaBJICHHbBIC OTBETHI HAa BCE 3aJJaHUS
BOIPOCHI. ounera, a TaKxKe
JOTIOTHUTEIIbHBIC
BOIPOCHI
JK3aMeHaTopa.
[Ipu BeIMONIHEHUH OO6yyarommiics Oobyuaromuiics OO0yyaromwmiics
MIPAKTUIECKOTO BBITIOJTHUI BBITIOJTHIII MPABUJIBHO BBITTOJHUI
3a/iaHus Ounera MIPAKTHYECKOE MPAKTHYECKOE MPAKTUYECKOE 3aJjaHue
oOyuaromuiics 3ajaHue Oumnera ¢ 3aanue oumera ¢ ounera. [Tokazan
MPOJIEMOHCTPUPOBAN | CYIIECTBEHHBIMU HEOOIBIINMHU OTIIMYHBIE YMEHUS B
HEJ0CTAaTOYHBIH HETOYHOCTSMH. HETOYHOCTSIMHU. paMKax OCBOCHHOTO
YPOBEHb YMEHUH. Homyckatorcst [Tokazan xopomue | yuyeOHOTO MaTepHana.
[IpaxkTrueckue OLIMOKY B YMEHHUS B paMKax Pemraer
3a/1aHus HEe COJIEpXKaHUU OTBETa OCBOEHHOTO MPEITIOKESHHBIC
BBITIOJTHEHBI U peIICHUH y4eOHOTO MIPAKTUYCCKHEC 3a/IaHuUs
YMEHHUS OO6yyaromuiicst He MPaKTUYECKUX MaTtepuana. 6e3 ommnodok
OTBEYAET HA BOMPOCHI 3aJaHuM. [IpennoxxeHubie OtBeTunn Ha Bce
Owrera pu [Tpu oTBeTax Ha MTPAKTUICCKHE JIOTIOTHATETLHBIC
JIOTIOTHUTEITHHBIX JOTIOTHATEIBHBIC | 3aJaHUS PEIICHBI C BOTIPOCHI.
HaBOJISIIUX BOIIpOCax BOITPOCHI OBLIIO HEOOJIbIITUMHU
MPENo1aBaTeIs. JIOTTYIIIEHO MHOTO HETOYHOCTSIMH.
HETOYHOCTEH. OtBeTun Ha
OOJBIITUHCTBO
JIOTIOTHATEITBHBIX

BOIIPOCOB.




He moxet BoIOpaTh HcneiThiBaeT be3 3aTpynnenui [Ipumensier
METOJIUKY 3aTPYJHEHHS 110 BEIOHMpAET TEOPETUYECKUE 3HAHUS
BBITIOJIHEHUS BBEIOOPY METOIUKHU CTaHJIapTHYIO JUTSL BBIOOpa METOAMKHU
3a/laHUMN. BBITTOJIHEHUS METOAUKY BBIITOJIHEHUS 3aJJaHUN.
Jlomyckaet rpyObie 3a/laHUM. BBIIIOJIHEHUS He nomyckaet ommu6ox
OLIMOKY MpHU JomyckaeT ommoku 3a/IaHM. IIPU BBIIOJIHEHUH
BBIIIOJIHEHUH 1pH BbIMoNIHEHUN | Jlomyckaet omuoKku 3a/1aHUI.
3a/laHUM, 3a/1aHU, IIPU BBINOJIHEHUH CamocTosTenbHO
HapylIaKIINe JOTUKY | HapylIEeHUs JOTUKU 3a/1aHui, He aHAIN3UPYET
peuieHus 3aaay. peuieHus 3aaad. HapylLaroue pe3yabTaThl
BIIAJICHHEC Henaer UcnbiTeiBaeT JIOTUKY PELICHUs] | BBIIOJHEHHUS 3aJaHUM.
HABBIKAMHU HEKOPPEKTHBIE 3aTPyIHEHHUS C 3a1a4 ['pamoTHO
BBIBO/IBL. ¢dbopmynupoBanueM | Jlenaet koppekTHble [ 0OOCHOBBIBAET XOJ
He moxer KOPPEKTHBIX BBIBOJIBI T10 penieHus 3aaay.
000CHOBATH BBIBOJIOB. pe3ynbTaTam
AIrOPUTM UcnbiTeiBaeT peuieHus 3a1a4u.
BBIITOJIHEHUS 3arpyaHeHus npu [ OGOCHOBBIBAET X0
3a/laHUuM. 000CHOBaHUU pelieHus 3aaad 6e3
anropuTma 3aTpyAHEHUH.
BBIITOJIHEHUS
3aJlaHui.

Or1eHKa Mo JUCIUILIMHE 3aBUCHUT OT YPOBHS C(HOPMUPOBAHHOCTH KOMIIETEHITNH, 3aKPEIJICHHBIX 3a
JTUCIUTIIIMHOM, U MPEJCTABIAET CO00# cpeHee apu(METHUECKOe OT BBICTABJICHHBIX OIICHOK 1O OT/ICIbHBIM
pe3ynbTaTam oOy4eHHS (3HAHUS, YMEHUS, BJIaJICHUC HABBIKAMU).

O1eHKa «OTJIMYHO»/«3a4TCHOY BBICTABIISICTCS, €CIIM CpeHee apuPMETHICCKOE HAXOIUTCS B
uHrepaie ot 4,5 1o 5,0.

O11eHKa «XOpOIII0»/«3a4TEHOY BBICTABIISACTCS, €CIIU CpeiHee apru(hMETHIECKOE HAaXOIUTCS B
uHTepBaie ot 3,5 1o 4,4.

Or1eHKa «yI0BIIETBOPUTEIBHOY/ «3aUTEHOY BBICTABIIACTCS, €CIIU CpeIHee apudMeTHIecKoe
HaxXOJUTCS B MHTEpBaJie oT 2,5 1o 3,4.

Or1eHKa «HEYIOBIIETBOPUTEIBHOY/ «HE 3aUTEHOY BBICTABIISACTCS, €CITH CpeiHee apruPMEeTHIECKOe
HaxoauTcs B uHTepBatie ot 0 1o 2,4.

8. YueOHO-MeTOoAMUYECKOE M MATEPHAIBLHO-TEXHHYECKOE o0ecneyeHue TUCIHMILIMHBI (MOLYJIs1)
8.1. [lepeueHb OCHOBHOM U AOTMOJHUTENBHOMN TUTEPATYPhI, HEOOXOIUMOM JIJIsI OCBOCHHUSI TUCITUTLIUHBI
(Momyst)

. Komnuectso
Ne ABTOp, Ha3BaHUE, MECTO U3/AAaHUs, U3/1aTENBCTBO, IO U3aHUs y4eOHOU U
9K3EMILIIPOB/AIIEKTP

n/n €O0HO-MEeTOJUUECKON JIUTEepaTyphl N
i g patyp oHHbIN agpec DbC

OcHOBHAA JJUTEPATYPA

Cadonona H. M., JlugepctBo 1 komaHaoobpa3zoBanue, Habepexxubie UeTHbI:
1 [HabepexHOYETHUHCKHIA TOCYIapCTBEHHBIN MEIarOTUIECKUI YHUBEPCUTET,
IleyaTHas ranepes, 2017

http://www.iprbooksh
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http://ntb.spbgasu.ru/

2 |IIpuxogbko A. H., Ynpasnenue kauectBoM, Cankr-IlerepOypr, 2018 elib/01050/

Jlesymkuna C. B., KagpoBast moauTuka u KaapoBblil ayJUT OpraHU3alnid,

. . . . http://www.iprbooksh
3 CTaBpOHOJ'IB. CTaBpOHOJ'IBCKI/II/I roCyaapCTBCHHBIN arpapHbld YHUBCPCUTCT,

op.ru/47307.html

2014
4 3axaposa T. U., Ctropuna /1. E., Onenka nepconana, Mocksa: EBpazuiickuii http://www.iprbooksh
OTKPBITBIA HHCTHTYT, 2011 op.ru/11053.html

5 Maswunkuna E. U., [Tannukuna I'. T'., Ananranus B koyuiektuBe, Capatos: At | http://www.iprbooksh
ITu Op Menaua, 2012 op.ru/770.html




6 |Yennoxora B. M., Ynpasnenue kadectBoM B crpoutenscTse, CI10., 2014

http://ntb.spbgasu.ru/

elib/00560/
; Opneros 0. T'., JIabamksa M. T'., KagpoBas moimTHKa 1 KapoBoe https://urait.ru/bcode/
manupoBanue, Mocksa: U3parensctBo HOpaiit, 2016 394278
8 Musuniesa M. @., Capuapsia A. P., Ouenka nepconaia, Mocksa: https://urait.ru/bcode/
W3narenscrBo HOpaiit, 2019 432770

[nennep I1. 3., Jlykamesuu B. B., MoctoBa B. /I., AprembeB A. H., Cockun
9 |4.T., Wnengep I1. O., Ynpasnenue nepconanom, Mocksa: KOHUTU-JTAHA,
2012

http://www.iprbooksh
op.ru/8597.html

10 [ITepcukosa T. H., Koprnopatushas kyiasTypa, Mocksa: Jloroc, 2012

http://www.iprbooksh
op.ru/14320.html

JlomoJHUTENbLHAA JJUTEPATYPA

Kamoruna C. H., CaBuenko U. I1., Myxopessosa O. A., MapkeTunr

1 |mepconana, CtaBpomoib: CeBepo-KaBkasckuii penepanbHblii YHUBEPCUTET,
2016

http://www.iprbooksh
op.ru/66048.html

CumonoBa M. B., YpaBieHue nepcoHaaoM B OpraHU3alusIX CTPOUTEIBHOIO
2 | komiekca, Camapa: CamapcKuil TOCyIapCTBEHHBIN apXUTEKTYPHO-
ctpoutenbHblil yHuBepcurer, 9bC ACB, 2010

http://www.iprbooksh
op.ru/20534.html

[Tpuxoapko A. H., YipaBieHnue KkauecTBOM B CTpOUTeNbCTBE : HanpaBnenue

1 |moxrororku 27.03.01 "Cranmaptusanus u Metposorus” (6akaiaBpuar),
CII6., 2019

http://ntb.spbgasu.ru/
elib/01014/

2 |Ayb6akuposa U. Y., Koctpukun M. I1., Kamumerpus, CII6., 2017

http://ntb.spbgasu.ru/
elib/00858/

OOyuaromuecs U3 yuciia uHBATHI0B U U1l ¢ OB3 obecrieunBarOTCs MeYaTHBIMU U (FITH)
JIEKTPOHHBIMU 00Pa30BaTEIBLHBIMU PecypcaMu B (hopMax, alaiTHPOBAHHBIX K OTPAaHHYCHUSM UX

3/I0POBBSL.

8.2. Ilepeuens pecypcoB uH(MHOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTh «HTepHEeT», HEOOXOIUMBIX JIJIs

OCBOEHUS AUCHUIIUHBI (MOTYJIs)

HaumenoBanue pecypca cetu «IHTEpHET» DNEeKTPOHHBIN ajpec pecypca

[Topran nucranumonHoro ooyuenus CIIOIACY https://moodle.spbgasu.ru/

8.3. IlepeueHb coBpeMEHHBIX TPOHECCHOHATBHBIX 0a3 TaHHBIX U MHMOPMAITMOHHBIX CIIPABOYHBIX CUCTEM

HaumenoBanue DNeKTpOHHBIN ajpec pecypca

EnuHbIN 551€KTPOHHBIN pecypc yueOHO-METOIUYECKOM TUTEpaTyphl
CIIGI'ACY

www.spbgasu.ru

Hayunas snektponnas 6ubnuorexa eLIBRARY.RU

Hayunas smekTpoHHas
o6ubamnorexa eELIBRARY.RU

DIEKTPOHHO-0MOIMoTeyHas cructeMa usaatenscrsa "' IPRsmart" http://www.iprbookshop.ru/
DIeKTPOHHO-O0MOIrnoTeuHas cucreMa n3aarenbersa "FOPAUT" https://www.biblio-online.ru/
Cucrema aucranironsoro ooyuenus CIT6I'ACY Moodle https://moodle.spbgasu.ru/

8.4. HepequL I/IH(I)OpMaLII/IOHHBIX TCXHOHOFHﬁ, HCIIOJIb3YCMBIX IIPpHU OCYHICCTBICHHUHA 06pa30BaTCHLHOF0
nmpouecca 1o JUCHUINIMHE, BKIII04Yad NEPCUCHb JUICH3MOHHOI'O U CBOGOIIHO pacipocTpansacMoro

mporpaMMHOT O obecrnieucHUs

Crioco6 pacmpocTpaHeHus

HanmenoBanue (JIMIIEH3MOHHOE MJIK CBOOOTHO

pacrnpocTpaHsIeMOE)

Microsoft Windows 10 Pro

Horosop Ne /132009689201 ot
18.12.2020r




8.5. MarepuanbHO-TeXHUYECKOE 00eCIIedeHnEe UCITUTUTNHBI
Cenenust 00 OCHAICHHOCTH YY€OHBIX ayAUTOPUN W TOMEIICHUH JII CAMOCTOSITEIbBHOW PaOOTHI

HaumeHnoBanue yaeOHBIX ayJUTOPHUI U
MIOMEIICHUH JIJIs1 CAMOCTOATEIBHOM paboThI

OcHaieHHOCTh 000PYAOBaHUEM U TEXHUYECKUMU
cpeacTBaMu 00y4YeHuUs

26. YuyecOHbBIC ayTUTOPHUH JIJIsl TPOBEACHUS
MPAKTUYECKUX 3aHSATUI, KypCOBOTO
MIPOCKTUPOBAHUS (BBIMOJHEHUS KYPCOBBIX padboT),
TPYIIOBBIX U HHAUBUAYAIbHBIX KOHCYJIbTAIH,
TEKYIIEr0 KOHTPOJIS U MPOMEXYTOUHOMN
aTTecTaluu

VYyeOHas ayIUTOPHS IS IPOBEACHUS ITPAKTUYCCKUX
3aHSITHIA, KYPCOBOTO MPOCKTHUPOBAHUS (BBITTOIHEHUS
KYPCOBBIX paboT), TPYIIIOBBIX U HHAWBUIYATbHBIX
KOHCYJIbTAIIUH, TEKYIIETO KOHTPOJIS U
MMPOMEKYTOYHON aTTECTAIUHA — KOMILJIEKT
MYJIBTUMEAUIHHOTO 000pyA0BaHus (TIEpCOHATBHBII
KOMITBIOTEP, MYJIBTUMEIUHHBIN TIPOEKTOP, SKPaH,
ayJIn0-CUCTEMA), I0CKA, KOMIUIEKT y4eOHOM Mebenu,
noAkroueHne Kk komnbrorepHoit cetn CII6IACY,
BbIXOJ B IHTEpHET

26. YucOHBIC ayIUTOPUH JIJIs IPOBCIACHUS
JICKLIMOHHBIX 3aHATUI

YueOHas ayIuTOpHS IJIs TPOBEACHUS 3aHATHIA
JIEKITMOHHOTO TUITA, KOMILIEKT MYJIbTUMEIUHHOTO
obopynoBaHus (IEPCOHABHBIA KOMITBIOTED,
MYJIbTUMEAUNHBIA TIPOEKTOP, IKPaH, ayIMO-CUCTEMA),
JTIOCKa, IKpaH, KOMIUICKT yu4eOHOH Mebenu,
noAkroueHne Kk komnbrorepHoit cetn CIT6I'ACY,
BbIX0J1 B MIHTEpHET

26. Ilomenienust st CaMOCTOATEIbHON pabOThI

[Tomerenue a1 CaMOCTOSTEILHOM paObOTHhI
(untanbHBIN 3271 OnOIMoTeKH, aya. 217): T11IK-23 mr., B
T.9. 1 mrr.- IIK mst mun ¢ OB3 (cucteMHbli 010K,
MOHHTOP, KJIABUATypa, MBIIIIb) C TOKIIOUYCHHEM K
cet «MHTepHET» U 00eCIeYeHHeM J0CTyIa B
3NEKTPOHHYIO0 HH()OPMALIMOHHO-00pa30BaTEeIIbHYIO
cpeny CIIOI'ACY.

ITO Microsoft Windows 10

Z[J'ISI HWHBAJIMJIOB U JIUII C OB3 ob6ecneunBaroTCs CIICHHMAJIBHBIC YCIIOBHA IJIA IMOJIYUCHUA
06pa3OBaHI/I${ B COOTBCTCTBHUHU C Tpe6OBaHI/I${MI/I HOPMAaTUBHO-IIPABOBBIX JOKYMCHTOB.
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